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Bottle Store Solution 
 
 
 
XYZ Bottle store is a wholesaler & retailer for liquors. They got retail prices 
& as well as wholesale prices and they are buying empty bottles for 0.50 
cent each bottle.   
 
Task: 
 
For XYZ bottle store we need to configure the ER-380/380 Machine to meet 
their requirements. Because they are using multiple price levels so we need 
to allocate memory first on ER-380/380M Machine so he can use multiple 
prices on a single item like he can use wholesale price and as well as retail 
price for a single bottle.  
 
XYZ bottle store got Beers, Ciders and Spirits and they also buying empty 
bottles, so we are going to create four (4) groups for Beers, Ciders, Spirits 
and Empties, and then we are going to configure list of PLU’s and link 
different items to their respective groups. We also need to configure one 
PLU as a negative item because they are buying empty bottles from the 
customers. 
 
After configuring the PLU’s and the groups we also need to configure the 
stock because they wanted to control the stock as well.  
 
 
Procedure: 
 

1. Allocating Memory for Multiple Price Levels 
2. Creating a Groups 
3. Creating a Complete PLU Program and link different items to their 

respective Groups 
4. Configuring a Stock 
5. Allocating Price Level key on keyboard 
6. Allocating Macro keys on keyboard (for reports) 
7. Arrangement Sequence on Macro (for Reporting) 

 
 

 
Solutions: 
 

1) Allocating Memory for Multiple Price Levels: 
 

1. Turn the Mode switch to Service Mode (S) position. 
2. Press 60 
3. Press Sub-Total 
4. Press Cash/Tend key to print out a memory allocation table. 

(The following steps will teach you how to allocate memory for 
Price levels): 
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5. Press 60 
6. Press Sub-Total 
7. Press 7 (For Price level) 
8. Press X/TIME 
9. Press 2 (To use 2 price levels) 
10. Press Cash/Tend 
11. Press Cash/Tend again to save the settings 

 
After Allocating memory for Price level connect your ER-380/380M Machine 
with a PC using a Serial communication cable and then run a software utility 
and create a new store for “XYZ BOTTLE STORE” then use UpProgram first to 
upload from cash register to a software utility as you can see the steps on a 
following images: 
 
STEP-1: On your windows Click Start => All Programs => SHC PC Utility => 
380PC 
 

 
 
STEP-2: On your ER-380 PC utility Click Setup => Add Store and type 
XYZ_Bottle_Store as a Store name and Click OK and Press Close on a Store 
Setting window. 
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STEP-3: After creating a store you have to Click UpProgram => All Program 
to upload from a ER-380 Cash Register to a ER-380 PC Utility 
 

 

 

 
 

 
2) Creating a Groups: 
 
To Create a Groups Click EditProgram => Group as you can see on the following 
image: 
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On a Group window select groups and put descriptors for Beers, Ciders, 
Spirits and Empties, then click save as you can see on the following image: 
 

 
 

 
 

3) Creating a Complete PLU Program and link different items to their 
respective Groups: 

 
For creating a complete PLU Program Click on EditProgram => PLU as you 
can see on the following image: 
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On a PLU window select PLU’s and Put descriptors for a PLU items and link it 
with their respective groups as you can see steps on following images. Once 
you programmed all your items on PLU windows click save and exit. 
 
First - Program all your PLU items for Beers, put Price1 and Price2 and then 
link it with Group1 and select an Inventory item option because we have to 
control a stock of that item: 

 
 
Second - Program all your PLU items for Ciders, put Price1 and Price2 and 
then link it with Group2 and select an Inventory item option because we have 
to control a stock of that item: 
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Third - Program all your PLU items for Spirits, put Price1 and Price2 and then 
link it with Group3 and select an Inventory item option because we have to 
control a stock of that item: 

 
 
Fourth - Program one of the PLU item as Empty Bottle, put Price1 and then 
link it with Group4, then click negative item because your Bottle store going 
to buy empty bottles from customers and its going to be subtracted from the 
cash register and select an Inventory item option because we have to control 
a stock of that item also: 
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4) Configuring a Stock: 
 
To configure stock click on EditProgram => Stock and then select a PLU and 
put a quantity once you configured all the stock click save as you can see on 
the following image: 
 

  
 

 
 

5) Allocating Price Level key on Keyboard: 
 

We need to allocate keys for Price levels as Level1 and Level2 because we are 
using multiple price levels for a single PLU’s. So you have to check which keys 
on the ER-380 Machine you will never going to use so we are going to allocate 
that keys as a Level1 and Level2. 
 
In the following example, we are going to allocate Received on Account 
(RECD. ACCT - RA1) key as LEVEL1 and Paid Out (PO1) key as a LEVEL2: 
 
The following steps going to show how to allocate keys: 
 
STEP-1: Click EditProgram => Keyboard Layout as you can see on the 
following image: 
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STEP-2: Click RECD ACCT Key on Keyboard Layout as you can see on the 
following image: 
 

 

Click 
Here

 
STEP-3: After clicking on the RECD ACCT Key on Keyboard Layout the RA1 
windows going to appear then click KEY CODE and select LEVEL1 and then 
click OK as you can see on the following image: 
 

  
 

 

Select 
LEVEL1

Click 
Here 

LEVEL1 is 
configured 
on RECD 
ACCT key
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STEP-4: After allocating key for LEVEL1 we need to allocate key for LEVEL2 
also so in the following example we are going to allocate Level2 key on Paid 
out key. 
 

 
 

  
 

 

Click 
Here

Select 
LEVEL2

Click 
Here 

LEVEL2 is 
configured 
on Paid Out 

key 
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Once you allocate the key for Level1 and Level2 then you have to save the 
settings as you can see on the following image. 
 

 

Click 
here to 

save 

 
 

 
6) Allocating Macro keys on keyboard (for reports): 

 
We need to allocate keys for MACRO as Macro1, Macro2 and Macro3 because 
we are going to program these Macro keys for daily and monthly reports. So 
you have to check which keys on the ER-380 Machine you will never going to 
use so we are going to allocate that keys as a Macro1, Macro2 and Macro3. 
 
In the following example, we are going to allocate %1 key as MACRO1, %2 
key as MACRO2 and ADD CHECK key as MACRO3: 
 
The following steps going to show how to allocate keys: 
 
 
STEP-1: Click EditProgram => Keyboard Layout as you can see on the 
following image: 
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STEP-2: Click %1 Key on Keyboard Layout as you can see on the following 
image: 
 

 

Click 
Here 

 
STEP-3: After clicking on the %1 Key on Keyboard Layout the %1 windows 
going to appear then click KEY CODE and select LEVEL1 and then click OK as 
you can see on the following image: 
 

  
 

 

Select 
Macro1

Click 
Here 

MACRO1 is 
configured 
on %1 key 
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STEP-4: After allocating key for MACRO1 we need to allocate key for 
MACRO2 and MACRO3 also so in the following example we are going to 
allocate MACRO2 key on %2 key and MACRO3 key on ADD CHECK key. 
 

 
 

 
 

 

 

Click 
Here 

Select 
Macro2

Click 
Here 

Macro2 is 
configured 
on %2 key 
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Click 
Here 

Select 
Macro3

Click 
Here 

Macro3 is 
configured 

on ADD 
CHECK key 
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Once you allocate the key for MACRO1, MACRO2 and MACRO3 then you have 
to save the settings as you can see on the following image. 
 

 

Click 
here to 

save 

 
 

 
7) Arrangement Sequence on Macro (For Reporting): 

 
After allocating keys for Macro’s, you need to configure the Macro keys to 
print a report so you have to arrange the sequence for reporting on a Macro 
keys. 
 

• Macro1 key we are going to use it for X1 (Daily Reports) for Financial, 
PLU, Groups and Stock. 

• Macro2 key we are going to use it for Z1 (Daily Reports-End of the 
day) for Financial, PLU, and Groups. 

• Macro3 key we are going to use it for Z2 (Monthly Reports-End of the 
month) for Financial, PLU and Groups. 

  
Programming Macro1: 
 
To Program Macro1 key you have to click EditProgram => Macro as you can 
see on the following: 
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Macro1 is 
already 
selected 

The 
sequence 
of macro 
appears 

here 

 
 
Macro1 key we are going to use it for X1 (Daily Reports) for Financial, 
All PLU, Groups and Stock. 

 
 

- For Daily Financial Report (X1)  
On X-MODE 
Press 1 and Sub-Total 
 
 
- For Daily All PLU Report (X1) 
On X-MODE 
Press 3 and Sub-Total 
 
 
- For Daily Group Report (X1) 
On X-MODE 
Press 5 and Sub-Total 
 
 
- For Daily Stock Report (X1) 
On X-MODE 
Press 6 and Sub-Total 
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In the following steps we are going to see how to configure macro1: 
 
 
STEP-1: Click Mode => X Mode 
 

 
 
 
 
 
 

 

The       
X-mode is 

selected on 
seq#1 
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STEP-2: Click 1 and Click Sub-Total Key (For Daily Financial) as you can see 
on the following image: 
 
 
 

 First Click 
Here 

Then Click 
Here  

 
 
 
 
 
 

se
is  
on
1 
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Then 
quence 

showing
 x mode 
subtotal
 



 
 
 
STEP-3: Click 3 and Click Sub-Total Key (For Daily All PLU) as you can see on 
the following image: 
 
 
 

 First Click 
Here 

Then Click 
Here  

 
 
 
 
 

 

Then 
sequence 

is showing 
on x mode 
1 subtotal 

and 3 
subtotal 
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STEP-4: Click 5 and Click Sub-Total Key (For Daily Groups) as you can see 
on the following image: 
 
 
 

 First Click 
Here 

Then Click 
Here  

 
 
 
 
 
 

 

Then 
sequence 

is showing 
on x mode 
1 subtotal, 
3 subtotal 

and 5 
subtotal 
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STEP-5: Click 6 and Click Sub-Total Key (For Daily All Stock) as you can see 
on the following image: 
 
 
 

 First Click 
Here 

Then Click 
Here  

 
 
 
 
 

 

Then 
sequence 

is showing 
on x mode 
1 subtotal, 
3 subtotal, 
5 subtotal 

and 6 
subtotal 
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STEP-6: Once you have programmed Macro1 for (X1) Daily Financial, All PLU, 
Group and All Stock, then you have to save as you can see on the following 
image:  
 
 
 

 

Then click 
exit 

First click 
here to 

save 

 
 
 
 
Programming Macro2: 
 
To Program Macro2 key you have to click EditProgram => Macro as you can 
see on the following: 
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Macro2 key we are going to use it for Z1--End of the day (Daily 
Reports) for Financial, All PLU and Groups. 

 
- For Daily Financial Report (Z1-End of the day)  
On Z-MODE 
Press 1 and Sub-Total 
 
- For Daily All PLU Report (Z1-End of the day) 
On Z-MODE 
Press 3 and Sub-Total 
 
- For Daily Group Report (Z1-End of the day) 
On Z-MODE 
Press 5 and Sub-Total 
 

 

Click here 
to program 
Macro2 
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Macro2 is 
selected 

 
In the following steps we are going to see how to configure macro2: 
 
 
STEP-1: Click Mode => Z Mode 
 

 
 

 

The       
Z-mode is 

selected on 
seq#1 
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STEP-2: Click 1 and Click Sub-Total Key (Z1- End of the day) For Daily 
Financial Report, Click 3 and click Sub-Total (Z1- End of the day) For Daily All 
PLU Report, Click 5 and Sub-Total (Z1- End of the day) For Daily Group 
Report, as you can see on the following image: 
 

 

The 
sequence 

is showing 
on z mode 
1 subtotal, 
3 subtotal, 

and 5 
subtotal 

 
 
 
STEP-3: Once you have programmed Macro2 for (Z1-End of the day) Daily 
Financial, All PLU and Group, then you have to save as you can see on the 
following image: 
 

 

Then click 
exit 

First click 
here to 

save 
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Programming Macro3: 
 
To Program Macro3 key you have to click EditProgram => Macro as you can 
see on the following: 
 

 
 
 
 

 
 
Macro3 key we are going to use it for Z2 (Monthly Reports) for 
Financial, All PLU and Groups. 

 
- For Monthly Financial Report (Z2)  
On Z-MODE 
Press 201 and Sub-Total 
 
- For Monthly All PLU Report (Z2) 
On Z-MODE 
Press 203 and Sub-Total 
 
- For Monthly Group Report (Z2) 
On Z-MODE 
Press 205 and Sub-Total 
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Click here 
to program 
Macro3 

 

 

Macro3 is 
selected 

 
In the following steps we are going to see how to configure macro3: 
 
STEP-1: Click Mode => Z Mode 
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The       
Z-mode is 

selected on 
seq#1 

STEP-2: Click 201 and Click Sub-Total Key (Z2) For Monthly Financial Report, 
Click 203 and click Sub-Total (Z2) For Monthly All PLU Report, Click 205 and 
Sub-Total (Z2) For Monthly Group Report, as you can see on the following 
image: 

 

The 
sequence 

is showing 
on z mode 

201 
subtotal, 

203 
subtotal, 
and 205 
subtotal 

STEP-3: Once you have programmed Macro3 for (Z2) Monthly Financial, All 
PLU and Group, then you have to save as you can see on the following image: 
 

 

Then click 
exit 

First click 
here to 

save 
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Once you configured everything according to their needs, then you have to 
use DownProgram => AllProgram to download every settings which you did 
on a PC Utility to ER-380/380M Machine. 
 
Next we are going to learn from the following examples, how we are going to 
use the machine when any customer comes to the store. 
 
Example 1: 
The Customer came to the XYZ Bottle Store and asks for a two Hunters Dry 
and he got four empty bottles, which he wanted to sell: 
 

1. Turn the Mode switch to Register Mode (R or REG.) position. 
2. Press 2 (because he’s buying 2 bottles) 
3. Press X/TIMES 
4. Press PLU6 (which is configured for Hunters Dry) 

(The Retail Price for 1 x Hunters Dry = R12.00, its going to 
show you on the display screen the total for R 24.00, because 
he bought 2 x Hunters Dry) 

5. Press 4 (because he refunding 4 empty bottle) 
6. Press X/TIMES 
7. Press PLU12 (which is configured for Empty Bottle) 
8. Press Sub-Total 

(Once the Sub-Total is pressed its going to show you the total 
by Subtracting 4 empty bottles which is R 0.50, so its going to 
subtract R2.00 from R24.00, which is R22.00 on the display 
screen) 

9. Press 25.00 (Because he paid you R25.00) 
10. Press Cash/Tend key 

(Once the Cash key is pressed its going to print a slip showing 
2 x Hunters Dry for R24.00 and Subtracting 4 X Empty Bottle 
for R2.00 and showing change of R3.00 because the subtotal 
was R22.00 but he paid you R25.00) 

 
 

 
Example 2: 
The Customer came to the XYZ Bottle Store and asks for a 10 Hunters Dry 
but he needs a Wholesale Price because he’s buying 10 Bottles one time: 

 
1. Turn the Mode switch to Register Mode (R or REG.) position. 
2. Press Level 2 (Because he wanted a wholesale price, so we already 

programmed level 2 key as a wholesale price which is R10.00)  
3. Press 10 (because he’s buying 10 bottles) 
4. Press X/TIMES 
5. Press PLU6 (which is configured for Hunters Dry) 

(The Whole sale Price for 1 x Hunters Dry = R10.00, its going to 
show you on the display screen the total for R 100.00, because 
he bought 10 x Hunters Dry) 

6. Press Cash/Tend  
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Example 3: 
Around 12 A.M the XYZ Bottle Store wanted to see the reports just to check 
his stock and wanted to check how much sales he did till 12 A.M: 

 
 

1. Turn the Mode switch to Manager Mode (X) position. 
2. Press Macro1 key 

(Because this Macro key we already configured to print a X1 
report for Financial, PLU, Groups and Stock). 

 
 

 
 
 

Example 4: 
The XYZ Bottle Store finalizes everything end of the day now he wanted to 
see the whole reports to check what sales he did end of the day. 

 
1. Turn the Mode switch to Manager Mode (X) position. 
2. Press Macro2 key 

(Because this Macro key we already configured to print Z1 
(Daily Reports-End of the day) for Financial, PLU, and Groups.) 
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Scanning Solution 
 
 
 
XYZ General Store is a Grocery Shop. Their shop is getting busy day by day 
so the best solution for them is to use scanner on the machine, because it is 
much more faster to sell and most of their items contains Bar code on it so 
he wanted to use scanner on an ER-380/380M Machine, as well as he 
wanted to use Scanner for a PC also because it is easy for him to program 
those bar coded items on a software.   
 
 
Task: 
 
For XYZ General Store we need to configure the ER-380/380 Machine to 
meet their requirements. Because they got most of the items using Bar 
codes so we need to connect a PC scanner to a PC so by using it they can 
easily scan the bar-coded items and program it on the PC first. Then on an 
ER380/380M machine we need to Allocate port to use a scanner. 
 
XYZ General store got lots of different items like Cigarettes, Cans, Body 
Spray, and Lotions etc. etc., so we need to group all those items and then 
we are going to configure list of PLU’s with their barcode numbers and link 
different items to their respective groups.  
 
After configuring the PLU’s and the groups we also need to configure the 
stock because they wanted to control the stock as well.  
 
 
Procedure: 
 

1. Allocating Port for a scanner on ER-380M Machine. 
2. Creating Groups. 
3. Creating a Complete PLU Program with their barcode no and 

link different items to their respective Groups. 
4. Configuring a Stock. 

 
 

 
 
Solutions: 
 

1) Allocating Port for a scanner on ER-380M Machine: 
 

1. Turn the Mode switch to Service Mode (S) position. 
2. Press 80 (For Serial Port# 1 on ER-380M Machine) 
3. Press Sub-Total 
4. Press Cash/Tend key to print out a port allocation table. 
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(The following steps will teach you how to allocate port for 
Scanner): 

5. Press 80 
6. Press Sub-Total 
7. Press 5 (For Device Function) 
8. Press X/TIME 
9. Press 6 (To use scanner) 
10. Press Cash/Tend 
11. Press Cash/Tend again to save the settings 

 
 

 
After Allocating port for scanner connect your ER-380/380M Machine with a 
PC using a Serial communication cable and then run a software utility and 
create a new store for “XYZ GENERAL STORE” then use UpProgram first to 
upload from cash register to a software utility as you can see the steps on a 
following images: 
 
STEP-1: On your windows Click Start => All Programs => SHC PC Utility => 
380PC 
 

 
 
STEP-2: On your ER-380 PC utility Click Setup => Add Store and type 
XYZ_General_Store as a Store name and Click OK and Press Close on a Store 
Setting window. 
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STEP-3: After creating a store you have to Click UpProgram => All Program 
to upload from a ER-380 Cash Register to a ER-380 PC Utility 
 

 

 

 
 

 
 
 

2) Creating Groups: 
 

To Create a Groups Click EditProgram => Group as you can see on the following 
image: 
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On a Group window select groups and put descriptors like cigarettes, cans, 
lotions, sprays etc. etc., and then click save as you can see on the following 
image: 
 

 
 

 
 

3) Creating a Complete PLU Program with the barcodes and link 
different items to their respective Groups: 

 
For creating a complete PLU Program Click on EditProgram => PLU as you 
can see on the following image: 
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On a PLU window select PLU’s and on a PLU code put your pointer and Scan the item 
using a PC scanner and Put descriptors for a PLU items and link it with their 
respective groups and select an Inventory item option because we have to control a 
stock of that item as you can see on following image. Once you programmed all your 
items on PLU windows click save and exit. 
 

 

Scan the 
item using a 
PC Scanner 

 
 

4) Configuring a Stock: 
 
To configure stock click on EditProgram => Stock and then select a PLU Code 
& Scan the item by using PC Scanner and put a quantity once you configured 
all the stock click save as you can see on the following image: 

 

  

 

 
 

Scan the 
item using
a PC 
Scanner 
and put 
Quantity 
35



 
 

 
Once you configured everything according to their needs, then you have to 
use DownProgram => AllProgram to download every settings which you did 
on a PC Utility to ER-380/380M Machine. 
 
Next we are going to learn from the following examples, how we are going to 
use the machine when any customer comes to the store. 
 
Example: 
The Customer came to the XYZ General Store and asks for a pack of 
Cigarettes (B&H Special Mild): 
 

1. Turn the Mode switch to Register Mode (R or REG.) position. 
2. Scan the item from Cash register using scanner 
3. It’s going to pick up the item showing descriptor and a price. 
4. Press Cash/Tend (to finalize the transaction) 
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Butchery Solution  
(Price Embedded Barcodes) 

 
 
XYZ Store is a Butchery Shop. They are using Scale to print barcodes on 
their products. The ER-380M Machine will pickup the price from the Barcode 
label on their product, as you can say it is a price embedded barcodes 
because its picking up the price from the Barcodes.  
 
 
Task: 
 
For XYZ Butchery Store we need to configure the ER-380/380M Machine to 
meet their requirements. Because they got most of the items using Bar 
codes so we need to connect a PC scanner to a PC so by using it they can 
easily scan the bar-coded items and program it on the PC. Then on an 
ER380/380M machine we need to allocate port to use a scanner and 
configure the option to use embedded barcodes because the machine can 
pickup the price of the item through barcodes. 
 
 
Procedure: 
 

1. Allocating Port for a scanner on ER-380M Machine. 
2. Configuring a System Option to use Embedded Barcodes. 
3. Creating a Complete PLU Program with their barcode numbers. 

 
 

 
Solutions: 
 
 

1) Allocating Port for a scanner on ER-380M Machine: 
 

1. Turn the Mode switch to Service Mode (S) position. 
2. Press 80 (For Serial Port# 1 on ER-380M Machine) 
3. Press Sub-Total 
4. Press Cash/Tend key to print out a port allocation table. 

(The following steps will teach you how to allocate port for 
Scanner): 

5. Press 80 
6. Press Sub-Total 
7. Press 5 (For Device Function) 
8. Press X/TIME 
9. Press 6 (To use scanner) 
10. Press Cash/Tend 
11. Press Cash/Tend again to save the settings 
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2) Configuring a System Option to use Embedded Barcodes: 

 
1. Turn the Mode switch to Program Mode (P or PGM) position. 
2. Press 30 (For System Option) 
3. Press Sub-Total 
4. Press 31 (System Option Address for Price Embedded) 
5. Press X/TIME 
6. Press 1 or 3 or 4 (For Price Embedded) 
7. Press Sub-Total 
8. Press Cash/Tend to save settings 

 
After Allocating port for scanner connect your ER-380/380M Machine with a 
PC using a Serial communication cable and then run a software utility and 
create a new store for “XYZ BUTCHERY STORE” then use UpProgram first to 
upload from cash register to a software utility as you can see the steps on a 
following images: 
 
STEP-1: On your windows Click Start => All Programs => SHC PC Utility => 
380PC 
 

 
 
STEP-2: On your ER-380 PC utility Click Setup => Add Store and type 
XYZ_Butchery_Store as a Store name and Click OK and Press Close on a 
Store Setting window. 
 

  
 

XYZ_BUTCHERY_STORE
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STEP-3: After creating a store you have to Click UpProgram => All Program 
to upload from a ER-380 Cash Register to a ER-380 PC Utility 
 

 

 

 
 

 
3) Creating a Complete PLU Program with their barcode numbers: 

 
 

The following are the barcodes, which is using Embedded barcode: 
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For creating a complete PLU Program Click on EditProgram => PLU as you can see 
on the following image: 
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On a PLU window select PLU and on a PLU code put your pointer and Scan the item 
using a PC scanner and Put descriptors for a PLU items and don’t put a price because 
it is going to pickup the price through its barcode number when you scan the Item 
on ER-380M machine (Price Embedded Barcodes). Once you programmed all your 
items on PLU windows click save and exit.
 
 

 
 

 
Once you configured everything acc
use DownProgram => AllProgram t
on a PC Utility to ER-380/380M Mac
 
Next we are going to learn from the
use the machine when any custome
 
Example: 
The Customer came to the XYZ But
Meat: 
 

1. Turn the Mode switch to Reg
2. Scan the item from Cash reg

 
3. It’s going to pick up the Pric
4. Press Cash/Tend (to finalize

 

 
 

 Scan the item 
using a PC 
Scanner
 

 

ording to their needs, then you have to 
o download every settings which you did 
hine. 

 following examples, how we are going to 
r comes to the store. 

chery Store and asks for a packet of Mince 

ister Mode (R or REG.) position. 
ister using scanner 

e through its Barcode Number 
 the transaction) 
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Fast Food Solution  
(and Kitchen Printer) 

 
 

XYZ Fast Food is a Food Place. They are making all the fast food items like 
Burgers, Sandwiches, Chips etc. etc. and they got a kitchen also were they 
prepare the food according to the order. Some of the people they eat food 
on the spot, some take takeaways and they got Drive-Thru facility also. So 
they wanted a cash register, which can handle the fast food services and the 
kitchen printer also which going to be resides in a kitchen and all the order 
for preparing food will go to the kitchen printer to give them a instructions 
also if the food is for Eat-In, Take-Away or Drive-Thru.     
 
 
 
Task: 
 
For XYZ Fast Food we need to configure the ER-380/380M Machine to meet 
their requirements. We need to allocate port for a Printer first because we 
are going to use Kitchen Printer, which will goes to the kitchen. Then we are 
going to use PC-Utility to configure the ER-380/380M Machine. First we 
have to select Kitchen Printer (KP) Port on a Group then we will program all 
the PLU, which is going to be linked with that Group, which got KP Printer. 
Then we have to allocate key on an ER-380M Machine for Eat-In, Take-Away 
and Drive-Thru. 
 
 
Procedure: 
 

1. Allocating Port for a Kitchen Printer on ER-380M Machine. 
2. Configuring a Group1 and selecting Kitchen Printer (KP). 
3. Creating a Complete PLU Program and linking Group1. 
4. Allocating Keys for Eat-In, Take-Away and Drive-Thru. 
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Solutions: 
 
 

1) Allocating Port for a Kitchen Printer on ER-380M Machine: 
 
 

1. Turn the Mode switch to Service Mode (S) position. 
2. Press 80 (For Serial Port# 1 on ER-380M Machine) 
3. Press Sub-Total 
4. Press Cash/Tend key to print out a port allocation table. 

(The following steps will teach you how to allocate port for KP-
Kitchen Printer): 

5. Press 80 
6. Press Sub-Total 
7. Press 5 (For Device Function) 
8. Press X/TIME 
9. Press 4 (To use RP-Remote Printer, which is going to be our Kitchen 

Printer) 
10. Press 11 
11. Press X/TIME 
12. Press 8 (For Printer Type=”Epson T-T88-2”) 

In this Example we are using Epson Printer so we have selected 
Epson printer on Printer Type, it depends which printer you 
going to use, so on printer type you have to select the printer 
name which printer you are going to use on your side. 

13. Press Cash/Tend 
14. Press Cash/Tend again to save the settings 

 
 

After Allocating port for Printer connect your ER-380/380M Machine with a PC 
using a Serial communication cable and then run a software utility and create 
a new store for “XYZ Fast Food” then use UpProgram first to upload from cash 
register to a software utility as you can see the steps on a following images: 
 
STEP-1: On your windows Click Start => All Programs => SHC PC Utility => 
380PC 
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STEP-2: On your ER-380 PC utility Click Setup => Add Store and type 
XYZ_FAST_FOOD as a Store name and Click OK and Press Close on a Store 
Setting window. 
 

 
 
 
STEP-3: After creating a sto
to upload from a ER-380 Cas
 

 
 
 

 
 
 
 
 
 
 
 
 

 
 

XYZ_FAST_FOOD 
 
 

re you have to Click UpProgram => All Program 
h Register to a ER-380 PC Utility 
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2) Configuring a Group1 and selecting Kitchen Printer (KP): 
 

To Configure a Groups Click EditProgram => Group as you can see on the 
following image: 
 

 
 

 
 

On a Group window select Group 1 and select Send to KP and then select 
Port#1 because we are using Printer on Port1. Once you finish configure port 
click save as you can see on the following image: 
 
 

 

On Group 1 
First select 
SEND TO KP 

Then select 
PORT# 1 
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3) Creating a Complete PLU Program and linking Group1: 
 

For creating a complete PLU Program Click on EditProgram => PLU as you 
can see on the following image: 
 

 

 
 

On a PLU window select PLU’s and put a descriptor and a Price of that item 
and then make sure that all the PLU is linked to Group1 because we have 
selected KP on Group1. Once you programmed all your items on PLU windows 
click save and exit as you can see on following image. 
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4) Allocating Keys for Eat-In, Take-Away and Drive-Thru: 
 
 

The following steps going to show how to allocate keys for Eat-In, Take Away 
and Drive-Thru: 
 
 
 
STEP-1: Click EditProgram => Keyboard Layout as you can see on the 
following image: 
 
 

 
 

 
 
 

STEP-2: Click RA1 Key on Keyboard Layout as you can see on the following 
image: 
 
 

 

Click 
Here
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STEP-3: After clicking on the RA1 Key on Keyboard Layout the RA1 windows going 
to appear then click KEY CODE and select EATIN and then click OK as you can see on 
the following image: 

 
 
 
 

  
 

 
 

Select 
EATIN 

Click 
Here 

EATIN is 
configured 
on RA1 key

 
 

STEP-4: After allocating key for EATIN we need to allocate key for TAKE-OUT also so 
in the following example we are going to allocate TAKE-OUT key on PO1-Paid out 
key. 
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Click 
Here

Select 
Tkout

Click 
Here 

TAKE-OUT is 
configured 
on PO1 key
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STEP-5: After allocating key for TAKE-OUT we need to allocate key for DRIVE-THRU 
also so in the following example we are going to allocate DRIVE-THRU key on CHECK 
key. 
 

 

  

 

Click 
Here

Select 
DVTHRU

Click 
Here 

DRIVE-
THRU is 

configured 
on CHECK 

key 
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Once you allocate the key for EAT-IN, TAKE-OUT and DRIVE-THRU then you have to 
save the settings as you can see on the following image. 
 

 

Click 
here to 

save 

 
Once you configured everything according to their needs, then you have to use 
DownProgram => AllProgram to download every settings which you did on a PC 
Utility to ER-380/380M Machine. 

 
Next we are going to learn from the following examples, how we are going to use the 
machine when any customer comes to the shop. 

 
Example-1: 
The Customer came to the XYZ Fast Food and ordered one Combo Burger and he 
wanted to Eat-In: 
 

1. Turn the Mode switch to Register Mode (R or REG.) position. 
2. Press PLU3 (because he ordered Combo Burger) 
3. Press Eat-In key (because he wanted to eat in a shop) 
4. Press Cash/Tend 

(It is going to print a slip and also a order goes to the kitchen 
Printer giving EAT-IN instruction and to prepare 1 x Combo 
Burger) 

 
Example-2: 
The Customer came to the XYZ Fast Food and ordered one Combo Burger and he 
wanted a Take-Away: 
 

1. Turn the Mode switch to Register Mode (R or REG.) position. 
2. Press PLU3 (because he ordered Combo Burger) 
3. Press Eat-Out key (because he wanted Take-Away) 
4. Press Cash/Tend 

(It is going to print a slip and also a order goes to the kitchen 
Printer giving EAT-OUT instruction and to prepare 1 x Combo 
Burger) 
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Restaurant Solution 
(and Table Tracking) 

 
 
XYZ Restaurant got a Food Place and a Bar. They are making all types of 
food items like Burgers, Sandwiches, Curies, Platters, Meals, Grill etc. etc. 
and they got a kitchen also were they prepare the food according to the 
order. Plus they got a bar also where customers can order drinks. So they 
wanted a cash register, which can handle the food services with Table 
Tracking Tables and Memory Billing and two kitchen printer also one is 
going to be resides in a kitchen and one is in a Bar side.     
 
Task: 
 
For XYZ Restaurant we need to configure the ER-380/380M Machine to meet 
their requirements. We need to allocate port for Printers first because they 
are going to use Kitchen Printers. One Printer they are going to use in 
kitchen and one printer will be installed in a bar. Then we are going to use 
PC-Utility to configure the ER-380/380M Machine. First we have to 
configure two Groups one Group is for Food & Beverages and we going to 
select KP Port#1 which is going to be in a Kitchen and second Group is for 
Bar and we going to select KP Port#2 which is going to be in a Bar.  
 
Then we have to configure all the PLU and link the items to their respective 
group all the food items going to be linked with Group1, which is Food & 
Beverages and all the alcohols going to be linked with Group2, which is Bar.  
 
After configuring all the items we need to allocate keys for Table Tracking 
and Memory Billing also, which is Table, Check#, Service, and Tips. 
 
Procedure: 
 

1. Allocating Ports for a Kitchen Printer on ER-380M Machine. 
2. Configuring Groups and selecting Kitchen Printer (KP). 
3. Creating a Complete PLU Program and linking Groups. 
4. Allocating keys for Table, Check#, Service and Tips. 

 

Solutions: 
 

1) Allocating Ports for a Kitchen Printer on ER-380M Machine: 
 

(Allocating Port1 for Printer that is going to be resides in a 
Kitchen) 

1. Turn the Mode switch to Service Mode (S) position. 
2. Press 80 (For Serial Port# 1 on ER-380M Machine) 
3. Press Sub-Total 
4. Press Cash/Tend key to print out a port allocation table. 

(The following steps will teach you how to allocate port for KP-
Kitchen Printer): 

5. Press 80 
6. Press Sub-Total 
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7. Press 5 (For Device Function) 
8. Press X/TIME 
9. Press 4 (To use RP-Remote Printer, which is going to be in a Kitchen) 
10. Press 11 
11. Press X/TIME 
12. Press 8 (For Printer Type=”Epson T-T88-2”) 

In this Example we are using Epson Printer so we have selected 
Epson printer on Printer Type, it depends which printer you 
going to use, so on printer type you have to select the printer 
name which printer you are going to use on your side. 

13. Press Cash/Tend 
14. Press Cash/Tend again to save the settings 

 
(Allocating Port2 for Printer that is going to be resides in a Bar) 

1. Press 81 
2. Press Sub-Total 
3. Press 5 (For Device Function) 
4. Press X/TIME 
5. Press 4 (To use RP-Remote Printer, which is going to be in a Bar) 
6. Press 11 
7. Press X/TIME 
8. Press 8 (For Printer Type=”Epson T-T88-2”) 

In this Example we are using Epson Printer so we have selected 
Epson printer on Printer Type, it depends which printer you 
going to use, so on printer type you have to select the printer 
name which printer you are going to use on your side. 

9. Press Cash/Tend 
10. Press Cash/Tend again to save the settings 

 
 

After Allocating port for Printers connect your ER-380/380M Machine with a 
PC using a Serial communication cable and then run a software utility and 
create a new store for “XYZ RESTAURANT” then use UpProgram first to upload 
from cash register to a software utility as you can see the steps on a following 
images: 
 
 
STEP-1: On your windows Click Start => All Programs => SHC PC Utility => 
380PC 
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STEP-2: On your ER-380 PC utility Click Setup => Add Store and type 
XYZ_RESTAURANT as a Store name and Click OK and Press Close on a Store 
Setting window. 
 
 

 
 
 
STEP-3: After creating a sto
to upload from a ER-380 Cas
 
 

 
 
 

 
 
 
 
 

 
 

XYZ_RESTAUTANT 
 
 

re you have to Click UpProgram => All Program 
h Register to a ER-380 PC Utility 
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2) Configuring Groups and selecting Kitchen Printer (KP): 

 
 
To Configure a Groups Click EditProgram => Group as you can see on the 
following image: 
 
 

 
 

 
 
On a Group window select Group 1 and put Descriptor as FOOD & BEVERAGES 
and select Send to KP and then select Port#1 because we are going to use 
Printer on Port1 which is going to be in a Kitchen and then select Group 2 and 
put Descriptor as BAR and select Send to KP and then select Port#2 because 
we are going to use Printer on Port2 which is going to be in a Bar. Once you 
finish configure port click save as you can see on the following image: 
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3) Creating a Complete PLU Program and linking Groups: 
 
 

For creating a complete PLU Program Click on EditProgram => PLU as you 
can see on the following image: 
 
 

 

 
 
 
On a PLU window First Program all your food items and Beverages. To Program 
select PLU’s and put a Descriptor and a Price of that item and then make sure that all 
these PLU’s is linked to Group1 because on a Group1, which is “Food & Beverages” 
we have selected Printer on Port#1 that is going to the kitchen.  
 
 
Next, On a PLU windows Program all your alcohols, spirits, beers etc. etc. To 
Program select PLU’s and put a Descriptor and a Price of that item and then make 
sure that all these PLU’s is linked to Group2 because on a Group2, which is “Food & 
Beverages” we have selected Printer on Port#2 that is going to the Bar.  
 
 
Once you programmed all your items on PLU windows click save and exit as you can 
see on following image. 
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All Food 
items are 

grouped to 
Group1 

 
 

 
4) Allocating keys for Table, Service, Check# and Tips: 

 
The following steps going to show how to allocate keys for Table, Service, 
Check# and Tips: 
 
 

STEP-1: Click EditProgram => Keyboard Layout as you can see on the following 
image: 
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All Alcohols 
are grouped 
to Group2 
 



STEP-2: Click RA1 Key on Keyboard Layout as you can see on the following image: 
 

 

Click 
Here

 
STEP-3: After clicking on the RA1 Key on Keyboard Layout the RA1 windows going 
to appear then click KEY CODE and select TABLE and then click OK as you can see on 
the following image: 
 

 
 

 

Select 
Table

Click 
Here 

TABLE is 
configured 
on RO1 key
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STEP-4: After allocating key for TABLE we need to allocate key for SERVICE also so 
in the following example we are going to allocate SERVICE key on PO1-Paid out key. 

 

 

  

 

Click 
Here

Select 
Service

Click 
Here 

SERVICE is 
configured 
on PO1 key
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STEP-5: After allocating key for SERVICE we need to allocate key for Check# also so 
in the following example we are going to allocate Check# key on Check key. 

 

 

  

 

Click 
Here

Select 
Check#

Click 
Here 
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CHECK# is 
configured 
on CHECK 



STEP-6: After allocating key for Check# we need to allocate key for TIP also so in 
the following example we are going to allocate TIP key on Macro1 key. 

 

 

  

 

Click 
Here

Click 
Here Select 

Tip 

Tip is 
configured 

on 
Macro1key
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Once you allocate the key for TABLE, SERVICE, CHECK# and TIP then you have to 
save the settings as you can see on the following image. 

 

Click 
here to 

save 

 
Once you configured everything according to their needs, then you have to use 
DownProgram => AllProgram to download every settings which you did on a PC 
Utility to ER-380/380M Machine. 
Next we are going to learn from the following example, how we are going to use the 
machine when any customer comes to the shop. 
 
Example: 
A family booked a table for three persons came to the XYZ Restaurant and ordered 
one Beef Burger, One Grilled Chicken, one Vegetable Curry and three Castle: 
 

1. Turn the Mode switch to Register Mode (R or REG.) position. 
2. Press 1 
3. Press Table Key (Opening Table-1) 
4. Press 1 
5. Press Check# key (Open Check# for Track Billing) 
6. Press PLU1 (For Beef Burger) 
7. Press PLU4 (For Grilled Chicken) 
8. Press PLU8 (For Veg. Curry) 
9. Press 3 
10. Press X/TIMES 
11. Press PLU10 (For three Castle) 
12. Press Service Key 

(When service key is pressed the order for food goes to kitchen (Printer) 
and order for drinks goes to Bar (Printer), because the ER-380M machine 
got 2 printer one is in kitchen and one is at Bar.) 
Then again they wanted two Castle then, 

13. Press 1 
14. Press Table key (Its going to show you a Previous Balance for Table 1)  
15. Press 2 
16. Press X/TIME 
17. Press PLU10 (For two Castle) 
18. Press Service (the order will goes to the Bar printer) 

Next they wanted to pay and putting R10.00 as a TIP 
19. Press 1 => Table, Press Sub-Total and then Press 10.00 => Press TIP Key  
20. Press Cash/Tend (Its going to Print a slip for Table1) 
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