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Bottle Store Solution

XYZ Bottle store is a wholesaler & retailer for liquors. They got retail prices
& as well as wholesale prices and they are buying empty bottles for 0.50
cent each bottle.

Task:

For XYZ bottle store we need to configure the ER-380/380 Machine to meet
their requirements. Because they are using multiple price levels so we need
to allocate memory first on ER-380/380M Machine so he can use multiple
prices on a single item like he can use wholesale price and as well as retail
price for a single bottle.

XYZ bottle store got Beers, Ciders and Spirits and they also buying empty
bottles, so we are going to create four (4) groups for Beers, Ciders, Spirits
and Empties, and then we are going to configure list of PLU’s and link
different items to their respective groups. We also need to configure one
PLU as a negative item because they are buying empty bottles from the
customers.

After configuring the PLU’s and the groups we also need to configure the
stock because they wanted to control the stock as well.

Procedure:

Allocating Memory for Multiple Price Levels

Creating a Groups

Creating a Complete PLU Program and link different items to their
respective Groups

Configuring a Stock

Allocating Price Level key on keyboard

Allocating Macro keys on keyboard (for reports)

Arrangement Sequence on Macro (for Reporting)
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Solutions:
1) Allocating Memory for Multiple Price Levels:

Turn the Mode switch to Service Mode (S) position.

Press 60

Press Sub-Total

Press Cash/Tend key to print out a memory allocation table.

(The following steps will teach you how to allocate memory for
Price levels):
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Press 60

Press Sub-Total

Press 7 (For Price level)

Press X/TIME

. Press 2 (To use 2 price levels)

10. Press Cash/Tend

11. Press Cash/Tend again to save the settings
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After Allocating memory for Price level connect your ER-380/380M Machine
with a PC using a Serial communication cable and then run a software utility
and create a new store for "XYZ BOTTLE STORE” then use UpProgram first to
upload from cash register to a software utility as you can see the steps on a
following images:
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STEP-2: On your ER-380 PC utility Click Setup => Add Store and type
XYZ_Bottle_Store as a Store name and Click OK and Press Close on a Store
Setting window.
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STEP-3: After creating a store you have to Click UpProgram => All Program
to upload from a ER-380 Cash Register to a ER-380 PC Utility

380 SERIES PC UTILI
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2) Creating a Groups:

To Create a Groups Click EditProgram => Group as you can see on the following
image:
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On a Group window select groups and put descriptors for Beers, Ciders,
Spirits and Empties, then click save as you can see on the following image:
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3) Creating a Complete PLU Program and link different items to their

respective Groups:

For creating a complete PLU Program Click on EditProgram => PLU as you

can see on the following image:

PROGRAMMING PLU - Right click to delete an item.

TOTAL PLUR: 12
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1 PLUT 000
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On a PLU window select PLU’s and Put descriptors for a PLU items and link it
with their respective groups as you can see steps on following images. Once
you programmed all your items on PLU windows click save and exit.

First - Program all your PLU items for Beers, put Pricel and Price2 and then
link it with Group1 and select an Inventory item option because we have to
control a stock of that item:
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Second - Program all your PLU items for Ciders, put Pricel and Price2 and
then link it with Group2 and select an Inventory item option because we have
to control a stock of that item:
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Third - Program all your PLU items for Spirits, put Pricel and Price2 and then
link it with Group3 and select an Inventory item option because we have to
control a stock of that item:
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Fourth - Program one of the PLU item as Empty Bottle, put Pricel and then
link it with Group4, then click negative item because your Bottle store going
to buy empty bottles from customers and its going to be subtracted from the
cash register and select an Inventory item option because we have to control
a stock of that item also:
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4) Configuring a Stock:

To configure stock click on EditProgram => Stock and then select a PLU and
put a quantity once you configured all the stock click save as you can see on

the following image:

T CODE | DESCRIPTOR | GUANTL... |
d 1 Castle 50.00 PLU CODE
2 Castle Light 50.00
FLU 3 Hansa 30.00 1
4 Amstel 30.00
Garoup 5 Heiniken 30.00 QUANTITY
E Hunters Dy B0.00 —
Tax 7 Hunters Gold £0.00 50.00
i 8 Spin 20,00
S':."StEEITI Ol:ltll:ll'l 3 Vin Martel 50.00
Print Option 10 i 20,00 i
1 Red Label 30.00
i 12 Empty Bottle 10.00
Function key e
Clerk,
Logo & Descriptor CAMCEL
ML
Macro

5) Allocating Price Level key on Keyboard:

We need to allocate keys for Price levels as Levell and Level2 because we are
using multiple price levels for a single PLU’s. So you have to check which keys
on the ER-380 Machine you will never going to use so we are going to allocate
that keys as a Levell and Level2.

In the following example, we are going to allocate Received on Account
(RECD. ACCT - RA1) key as LEVEL1 and Paid Out (PO1) key as a LEVEL2:

The following steps going to show how to allocate keys:

STEP-1: Click EditProgram => Keyboard Layout as you can see on the
following image:
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STEP-2: Click RECD ACCT Key on Keyboard Layout as you can see on the
following image:
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STEP-3: After clicking on the RECD ACCT Key on Keyboard Layout the RA1
windows going to appear then click KEY CODE and select LEVEL1 and then
click OK as you can see on the following image:
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STEP-4: After allocating key for LEVEL1 we need to allocate key for LEVEL2
also so in the following example we are going to allocate Level2 key on Paid
out key.
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Click
here to
save

6)

Once you allocate the key for Levell and Level2 then you have to save the
settings as you can see on the following image.
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Allocating Macro keys on keyboard (for reports):

We need to allocate keys for MACRO as Macrol, Macro2 and Macro3 because
we are going to program these Macro keys for daily and monthly reports. So
you have to check which keys on the ER-380 Machine you will never going to
use so we are going to allocate that keys as a Macrol, Macro2 and Macro3.

In the following example, we are going to allocate %1 key as MACRO1, %?2
key as MACRO2 and ADD CHECK key as MACRO3:

The following steps going to show how to allocate keys:

STEP-1: Click EditProgram => Keyboard Layout as you can see on the
following image:
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11



STEP-2: Click %1 Key on Keyboard Layout as you can see on the following
image:
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STEP-3: After clicking on the %1 Key on Keyboard Layout the %1 windows
going to appear then click KEY CODE and select LEVEL1 and then click OK as
you can see on the following image:
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STEP-4: After allocating key for MACRO1 we need to allocate key for
MACRO2 and MACRO3 also so in the following example we are going to
allocate MACRO?2 key on %2 key and MACRO3 key on ADD CHECK key.
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/
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Keyl ayout
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| CANCEL |
Keyi_aynut
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Once you allocate the key for MACRO1, MACRO2 and MACRO3 then you have
to save the settings as you can see on the following image.

Keylayout

File Wiew Help

ﬁ%

Empty Bol
PFEED (| CLERK |[X/TIME 7 ] 9 Amstel Spin | PLU LEVEL 1
Click c
here to lunters G
MACRD1|[(MACRDZ| MACRO 3, 4 Li] [ Hanza Red Labe| [CHARGE| [LEVEL 2
save Id
LCaztle Lid lunters D
CAMCEL|RETURN|| YOID 1 2 3 - J B UBTOTA|| CHECK
y
MOSALE|| CONW1 || CLEAR 1] oo . Castle ||Heiniken|io Marte CASH

7) Arrangement Sequence on Macro (For Reporting):

After allocating keys for Macro’s, you need to configure the Macro keys to
print a report so you have to arrange the sequence for reporting on a Macro
keys.

e Macrol key we are going to use it for X1 (Daily Reports) for Financial,
PLU, Groups and Stock.

e Macro2 key we are going to use it for Z1 (Daily Reports-End of the
day) for Financial, PLU, and Groups.

e Macro3 key we are going to use it for Z2 (Monthly Reports-End of the
month) for Financial, PLU and Groups.

Programming Macrol:

To Program Macrol key you have to click EditProgram => Macro as you can
see on the following:

w

PLU

Group

Tax

System COption
Print Option
Function Key
Clerk,

Logao & Descripbar
Skock,

MLU

Kewboard Layout

Omek
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Macrol is
already
selected

g Untitled - MacroPgm
File Edit Macro Mode Funclist Help
MACRD MACRO MACRD MACRO MACRD MACROD MACROD MACRO MACROD | FuncKey

CLEAR CLEAR

2 4 5 6 1 8 q 10 LIST CURR ALL ExIT
MACRO 1 : MACRO1

FFEED CLERK. HITIME 7 8 | Amstel Spin Empty Bottle PLU LEVEL1

MACRO1 MACRDZ MACROZ 4 5 E Hansa Hunters Gold || RedLsbel || CHARGE?1 LEVEL 2 :

CAMCEL RETURN YOID 1 2 3 Castle Light || Hunters Dry JB SUBTOTAL CHECK ph
} g jg sequence
x « of macro

NOSALE CONWY CLEAR 0 oo Castle Heiniken Wio Martel CASH 22 A5 appea rs
23 47
24: 4 here
25: 49

50

Macrol key we are going to use it for X1 (Daily Reports) for Financial,

All PLU, Groups and Stock.

- For Daily Financial Report (X1)

On X-MODE

Press 1 and Sub-Total

- For Daily All PLU Report (X1)

On X-MODE

Press 3 and Sub-Total

- For Daily Group Report (X1)

On X-MODE

Press 5 and Sub-Total

- For Daily Stock Report (X1)

On X-MODE

Press 6 and Sub-Total
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In the following steps we are going to see how to configure macrol:

STEP-1: Click Mode => X Mode

titled - MacroP,

Edit Macro FuncList  Help
MACF “ODMode [RO MACRO MACRO MACRO MACRD MACRO MACRO |FuncKey | CLEAR CLEAR | .-
2| REG Mode 8 5 6 1 8 q 10 LUST | CURR  ALL

1:
Z Mode MACRO 1 : MACROI1 2 2
PGM Mode e 27
5 Mode 4 28
hy 2%
PFEED CLERK RATIME 7 8 3 At Spn || EmptyBotie | PLU LEVEL 1 B I
T 3
& 32
5 e
10 :
MACRO1 || MACRO2 || MACRO3 4 5 5 Harsa || Hunters Goid|| Redlsbel | CHARGE1 || LEVEL2 112 gg
13 7
14 o
185 %
CANCEL || RETURM VoD 1 2 3 Castle Light || Hurters Dry JB SUBTOTAL || CHECK ]? iﬁ'
18 a2
13 a2
20 a4
i 1 21 15
MOSALE COMNY CLEAR 1] an E Castle Heiniken “io Martel CasH 22 46
2 a7
24 a8
x5 P
B0:

itled - MacroPgm
File Edit Macro Mode Funclist Help
MACRO MACRO MACRO MACRD MACROD MACRO MACRD MACRO MACRO | FuncKey | CLEAR CLEAR EXIT m

2 3 4 5 L] g 8 q 10 LIST CURR ALL

MACRO 1 : MACROI1
PFEED CLERK | x/TIME 7 8 3 Amstel Spin || EmptyBottle | PLU LEVEL1
: The
MACROT || MACROZ || MACAO3 4 5 5 Hansa || Hunters Gold | Redlabel || CHeRGET || LEvELZ ; .
i % X-mode is
" % selected on
CANCEL || RETURNM voiD 1 2 3 Castle Light || Hunters Dry JB SUBTOTAL || CHECK 1? i? seq#1
18 a2
13 13
20 4
B ) 2 5
MOS&LE CONYY CLE&R 1] i} E Castle Heiniken Vio Martel CasH 22 16:
=3 47
24 s
x5 13
50
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STEP-2: Click 1 and Click Sub-Total Key (For Daily Financial) as you can see
on the following image:

File Edit Macra Mode Funclist Help

MACRO MACRO MACRO MACRO MACRO MACRO MACROD MACRO MACRO FunckKey CLEAR CLEAR EXIT m

2 3 1 5 6 1 8 q 10 LST | CURR  ALL

13X MODE
MACRO 1 : MACROI1 2z 2
3 27
4 28
B 2%
FFEED CLERK “/TIME 7 8 3 Armstel Spn || Empte Bottle || PLU LEVEL1 b 30
T 3
B s
& T
10 34
MacRO1 || MacROz | MacRO3 4 5 5 Hansa || Hunters Gold || FedLabel || CHARGET || LEVEL2 112 gg
13 7
14 k!
15 )
CANCEL || RETURM VoD 1 2 3 Castle Light || Hunters Dy JB SUBTOTAL | CHECK ]? j?
18 P
13 5
20 a4
5 , 21 a5
MOSALE COMNY CLEAR 0 an E Castle Heiniken “io Martel CasH 22 16
23 Iy
24 15
i r L 25 P
First Click Then Click L

Here Here
8 Lintitled - MacroPgm X]
Fle Edit Macro Mode Funclist Help
MACRD MACRO MACRO MACRO MACRO MACRO MACRO MACRD MACRO | FuncKey | CLEAR CLEAR | L .o
2 E 14 5 6 1 8 q 10 LST | CURR  ALL
1% MODE

MACRO 1 : MACRO1

FFEED CLEREK. HATIME 7 E} ] Amztel Spin Empty Battle FLU LEVEL 1
9 33
10 34 Then
MACRO1 || MACROZ || MACRO3 4 5 3 Hansa || Hunters Gold | RedLabel | CHARGE1 || LEVELZ }; gg sequence
13 7§ i
15 7 is showing
e # on x mode
CANCEL RETURN woIo 1 2 3 Castle Light || Hunters Dry JB SUBTOTAL CHECK. 7 -
Lt 1 subtotal
19: 43
20: 44
- 21 45:
MNOSALE COMYT CLEAR 0 on Castle Heiriken Wio Martel CASH 22 A6
2% 47
24 48:
25 45:
a0
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STEP-3: Click 3 and Click Sub-Total Key (For Daily All PLU) as you can see on

the following image:

&8 Untitled - MacroPgm = [
Fle Edit Macro Mode Funclist Help
MACRO MACRO MACRO WACRO MWACRO MACRO MACRO MACRD MACRO |FuncKey | CLEAR CLEAR |
2 4 1 8 q 10 LIST CURR  ALL
1:% MODE
MACRO 1 : MACRO1 21 26
ISUBTOTAL 27
4: 28
5 2
PFEED CLERK WATIME A 9 Amstel Spin Empty Bottle PLU LEVEL 1 I3 a0
7 3
8 32
9 e
0 3
MACRO1 MACRO2 MACRO3 5 5 Hansa Hunters Gold || Aed Label || CHARGET LEVEL 2 " 35
12 38
13 37
14 38
15 33
CENCEL || RETURN vaiD 2 3 Castle Light || HurtersDiy || 4B SUBTOTAL || CHECK }g j?
18 42
1% 43
20: 44:
» 21 45
HOSALE CONYT CLEAR o0 Castle Heiniken Wi Martel CASH 2 46
23 47
24; 48
1 1 25 43
- - - 50
First Click Then Click
Here Here

&8 Untitled - MacroPgm

Fle Edit Macro Mode Funclist Help
MACAD MACHU MACRO MACRD MACHU MACRO MACRO MACHD MACRO | FuncKey| CLEAR CLEAR | o
2 4 1 8 q 10 LST | CURR  ALL
1:X MODE
MACRO 1 : MACROI1 21 2:
ISUBTOTAL 27
43 28
GSUBTOTAL 23
PFEED CLERK S/TIME ] 3 Amstel Spin Emply Beltle | PLUI LEVEL 1 & :
7
8
g
1
MacAO1 || mMacRDz || mMecRo3 5 6 Mansa || HutersGold || RedLabel || CHARGET || LEVEL2 1: :
12 :
13 7
it % Then
15 ke
: sequence
CENCEL || RETURN Voo 2 3 Castle Light || Hunters Diy JE SUBTOTAL || CHECK }g j? . q 3
1 » is showing
1% 43
e 4 onXxmode
21: 45
NOSALE CONVI CLEAR ag Castle Heiriken Yia Martel CASH 220 45 i Subtotal
7 4
24 48 and 3
28 45
0 subtotal
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STEP-4: Click 5 and Click Sub-Total Key (For Daily Groups) as you can see

on the following image:

titled - MacroPgm

Fle Edit Macro Mode Funclist Help

MACRO MACRD MACRD

MACRD MACRD MACROD MACHO MACRO MACRD | FunckKey CLEAR CLEAR

2 3 4 5 6 1 8 q 10 LUST | CURR  ALL EXIT

1:X MODE
MACRO 1 : MACROI1 21 26
ISUBTOTAL 27
43 2
5SURTOTAL 29
PFEED CLERK %ATIME 7 8 Amstel Spin Ernpty Bottle PLU LEVEL 1 & 0
7 3
g 32
g EE:
10 3
MACRO1 MACRO2 MACRO3 4 5 Hansa Hunters Gold || Aed Label || CHARGET LEVEL 2 " 35
12 G
13 37
‘ 14 3
15 2
CENCEL || RETURN Voo 1 Castle Light || Hunters Diy JE SUBTOTAL || CHECK }g j?
18 42
1% 43
20: 44:
- 21: 45
HOSALE CONYT CLEAR 0 [x Castle Heiniken Vio Martel CASH 22 46
2 47
24 4
I 2: e
- = - 50

First Click Then Click
Here Here

File Edit Macro Mode Funclist Help
MACRO MACRO MACRO MACRO MACRO MACRO MACRD MACRO MACRO |FuncKey | CLEAR CLEAR | .-
2 3 1 5 6 1 3 q 10 LUST | CURR  ALL
134 MODE
MACRO 1 : MACROI1 1 2
ISUBTOTAL 27
13 2
SSUBTOTAL 2%
PFEED CLERK RATIME 8 3 At Spin || EmptyBotie | PLU LEVEL 1 Fa I
7SUBTOTAL  31:
8: 32
5
10
MACRO1 || MACRO2 || MACRO3 5 5 Harsa || Hunters Goid|| Redlabel | CHARGE1 || LEVEL2 I
12
14
15 :
CANCEL || RETURN VoD 2 3 Castle Light || Hunters Dry I SUBTOTAL || CHECK ]? i? Then
18 2
76 = sequence
20 Wz F
= « is showing
NDSALE CONY1 CLER 00 Castle Heinker || Vio Martel CASH 5 5
5 - on X mode
24 a:
2 s 1 subtotal,
80:
3 subtotal
and 5
subtotal
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STEP-5: Click 6 and Click Sub-Total Key (For Daily All Stock) as you can see

on the following image:

File Edit Macro Mode Funclist Help

MACRO MACRO MACRO MACRO MACRO MACRO MACRD MACRO MACRO |FuncKey | CLEAR CLEAR | .-
2 3 1 5 6 1 3 q 10 LUST | CURR  ALL

134 MODE
MACRO 1 : MACROI1 1 2
ISUBTOTAL 27
13 2
SSUBTOTAL 2%
PFEED CLERK RATIME 7 8 3 At Spin || EmptyBotie | PLU LEVEL 1 Fa I
7SUBTOTAL  31:
8: 32
5 e
10 :
MACRO1 || MACRO2 || MACRO3 4 5 5 Harsa || Hunters Goid|| Redlabel | CHARGE1 || LEVEL2 I o
13 7
t 14 s
15 %
CAMCEL || RETURM vai 1 2 Castle Light || Hurters Dry JB SUBTOTAL || CHECK ]? iﬁ'
18 2
15 a2
20 a:
s : 21 15
MOSALE COMY CLEAR o it} ] Castle Heiniken “io Martel CasH 22 46
2 a7
24 a:
1 25 s
- - - 50:

First Click Then Click
Here Here

titled - MacroP

File Edit Macro Mode Funclist Help

MACRD MACRO MACRD MACROD MACRO MACRO MACRO MACRO MACRO | FuncKey  CLEAR CLEAR EXIT
2 3 4 5 6 1 8 q 10 LIST CURR ALL
1:X MODE
MACRO 1 : MACRO1 21 25
FSUBTOTAL 27
43 28
5SUBTOTAL 23
PFEED CLERK HATIME b 2 | Amstel Spin Empty Bottle PLU LEVEL 1 B4 a0
TSUBTOTAL 31
&5 32z
FSUBTOTAL 33
10: 3
MACRO1 MaCRO2 MaCRO3 4 5 E Hanga Hunters Gold [ Red Label || CHARGE1 LEVEL 2 :IHZ
13
14
15 3
CaMCEL RETURN ¥aIo 1 2 3 Castle Light || Hunters D J B SUBTOTAL CHECK ::?
18 42
18 43 Then
2 “  sequence
NOSALE CONW CLEAR 0 oo Castle Heiriken Wio Martel CAasH 22 16 = =
& %  is showing
2 “  on x mode
G0

21

1 subtotal,
3 subtotal,
5 subtotal
and 6
subtotal



STEP-6: Once you have programmed Macrol for (X1) Daily Financial, All PLU,
Group and All Stock, then you have to save as you can see on the following
image:

&= Untitled - MacroPem
File Edit Macro Mode Funclist Help

MACRO MACRO MACRO MACRO MACRO MACRO MACRO MACRO MACRO | FuncKey CLEAR CLEAR EXIT
2 3 4 5 6 g 8 q 10 LIST CURR ALL

MACRO 1 : MACRO1 B N

ISUBTOTAL 27

43 28 H 1
PFEED CLERK. SATIME P 2 | Amstel S E Eattl PLU LEVEL1 Sl FIrSt CIICk
mistel pin mpty Bottle 64 a0
TSUBTOTAL 31 here to

&5 3z

SSUBTOTAL 33 save
10: 34
MACRO1 MaCRO2 MaCRO3 4 5 E Hansa Hunters Gold [ Red Label || CHA&RGE1 LEVEL 2 n 3
12 36
13 37
14 ei=3
15 33
CAMCEL RETURMN Riulls} 1 2 2 Castle Light || Hunters Dy J B SUBTOTAL CHECK :II? 110
18 42
19 43
20 44
;. 21 45
NOSALE CONe CLEAR 1} oo Castle Heiniken “io Martel CasH 27 A
23 47
24 48
25 45
AL

Programming Macro2:

To Program Macro2 key you have to click EditProgram => Macro as you can
see on the following:

w

PLU

Group

Tax

Swstem Opkion
Frink Option
Function Key
Clerk

Loga & Descriptar
Stock.

MLU

Kevboard Lawvout

Dmvk

22



& Untitled - MacroPgm

File Edit Macro Mode Funclist Help
MACRD MACRO MACRD MACRD MACRD MACRO MACRO MACRO MACRO |FuncKey CLEAR CLEAR EXIT m

2 3 1 5 6 1 8 q 10 LIST | CURR  ALL
13X MODE
MACRO 1 : MACRO1 29 26
ISUBTOTAL 27
13 8
ESUBTOTAL 2%
PFEED CLERK $ATIME 7 8 3 Armstel Spn || EmppBotte | PLU LEVEL 1 g4 n
7SURTOTAL  21:
&5 3z
GSUBTOTAL 33
10: e
MACROT || MACROZ || MACRO3 4 5 5 Hansa | MuntersGold | RedLabel || CHARGET || LEVEL2 112 gg
13 F
14 a
185 @
CAMCEL || RETURM vain 1 2 3 Castle Light || Hunters Dy JB SUBTOTAL || CHECK ]? ﬁ'
18 2
13 43
20 4
21 15
NOSALE CONYY CLEAR 0 0 Castle Heinken || Vio Marsl casH 5 i
2 47
24 oS
> 49
50

Macro2 key we are going to use it for Z1--End of the day (Daily
Reports) for Financial, All PLU and Groups.

- For Daily Financial Report (Z1-End of the day)
On Z-MODE
Press 1 and Sub-Total

- For Daily All PLU Report (Z1-End of the day)
On Z-MODE
Press 3 and Sub-Total

- For Daily Group Report (Z1-End of the day)
On Z-MODE
Press 5 and Sub-Total

& Untitled - MacroPgm

File Edit Macro Mode Funclist Help
MACRD MACRO MACRD MACRD MACRD MACRO MACRO MACRO MACRO |FuncKey CLEAR CLEAR EXIT m

1 5 6 1 8 q 10 LIST | CURR  ALL
1:X MODE
MACRO 1 : MACRO1 29 26
ISUBTOTAL 27
43 B
. SSUBTOTAL 25
Click here PFEED CLERK. KITIME 7 8 3 Amstel Spin || EmpipBote | PLU LEVEL 1 g4 n
FSUBTOTAL  31:
to program &5 3z
SSUBTOTAL 33
Macro2 10 3
MACROT | MACROZ | MaCRD3 4 5 6 Hansa | Hunters Gold|| RedLabel || CHARGET || LEVEL2 i -
13 F
14 e
15 3
CAMCEL || RETURM vain 1 2 3 Castle Light || Hunters Dy JB SUBTOTAL || CHECK ]? ﬁ'
18 2
13 43
20 4
21 45
NOSALE CONv? CLEAR 0 o Caslle Heinken || Vio Marsl casH 5 i
3 47
24 18
S 45
50

23



& Untitled - MacroPgm

File Edit Macro Mode Funclist Help
MACRD MACRO MACRO MACRO MACRO MACRO MACRO MACRO MACRO | FuncKey| CLEAR CLEAR | L .o
1 4 5 6 1 8 q 0 LST | CURR  ALL
1:
MACRO 2 : MACRO2 2 26
% 27
y & 2
5 29
PFEED CLERK %/TIME 7 8 ] Amatel Spin || EmptpBattie | PLU LEVEL 1 & 30
T 3
B 2
F o Iz
Macro2 is 10 34
selected MACROY || MACRDZ || MACRD3 1 5 6 Hansa || Hunters Gold|| Redlabel | CHARGE1 | LEVEL2 112 gg
13 7
14 an
15 3%
CAMCEL || RETURN yoID 1 2 3 Castle Light || Hunters Dy JB SUBTOTAL || CHECK 1? LD
18 42
13 e
20 44
) 7 45
MNOSALE Cany CLEAR o Jula] Caztle Heiniken “io Martel CAsH 22 16
23 47
24 :}
25 4
B0

In the following steps we are going to see how to configure macro2:

STEP-1: Click Mode => Z Mode

Untitled - MacroPgm

File Edit Macro Funclist  Help
MACRO WCIDMode  CRO MACRO MACRO MACRO MACRO MACRO MACRO |FuncKey| CLEAR CLEAR | ...
1 REG Mode 5 6 1 3 q 10 LUST | CURR  ALL
% Mode 1
MACRO 2 : MACRO2 2 26:
P Mode 3 27
S Mode 4 28
B 2%
PFEED CLERK HATIME 7 8 3 At Spn || EmptyBotie | PLU LEVEL 1 & a0
T 3
& )
=y 3
10 4
MACRO1 || MACRO2 || MacRO3 4 5 5 Harsa || Hunters Goid || Redlsbel | CHARGE1 || LEVEL2 ]12 gg
13 7
14 S
15 %
CANCEL || RETURM VoD 1 2 3 Castle Light || HuntersDry || B SUBTOTAL | CHECK ]? j?
18 2
13 e
20 A
- ) 21 a5
MOSALE COMNY CLEAR 1] an E Castle Heiniken “io Martel CasH 22 16
2 47
24 1
= 1%
50:

titled - MacroPgm

File Edit Macro Mode Funclist Help

MACROD MACRO MWACRO MACRO MACRO MWACRO MACRO MACRO MACRO | Funckey | CLEAR CLEAR EXIT
1 ] 4 5 1] i 8 q 10 LIST CURR ALL
MACRO 2 : MACRO2
PFEED CLERK #ATIME 7 & 9 Amstel Spin Empty Battle PLU LEWEL1
MACRO1 MACROZ MACRO3 4 A E Hansa Hunters Gold || Red Label CHARGET LEVEL 2 The
12 36 -
13 ¥ Z-mode is
L » selected on
CAMNCEL RETURN walD 1 2 3 Castle Light || Hunters Diy J B SUBTOTAL CHECEK, 17 4 #1
18 42 seq
13 43
20 44,
. . 21 45
NOSALE COMW1 CLEAR i} oo Castle Heiniken Vio Martel CASH 22 46
23 47
24 48
25 49
a0,

24



STEP-2: Click 1 and Click Sub-Total Key (Z1- End of the day) For Daily
Financial Report, Click 3 and click Sub-Total (Z1- End of the day) For Daily All
PLU Report, Click 5 and Sub-Total (Z1- End of the day) For Daily Group
Report, as you can see on the following image:

Untitled - MacroPgm
File Edit Macro Mode Funclist Help

MACRO F MACRD MACRD MACROD MACRD MACRD MWACROD MACRO MACROD | FuncKe: CLEAR CLEAR
1 3 s 5 6 1 8 q 10 e | [EE EXIT m
MACRO 2 - MACRQ? S
FSUBTOTAL 27
43 28
BSUBTOTAL 29
PFEED CLEREK =4TIME 7 8 9 Amstel Spin Empty Battle PLU LEVEL 1 5 an:
T:SUBTOTAL 3
8: 32
9 3
10
MACROT MACROZ MACRO3 4 5 B Hanza Hunters Gold || Red Label CHARGE1 LEVEL 2 :1”2
13
14 :
15 33
CANCEL || RETURM VoD 1 2 3 Castle Light || Hurters Dry JB SUBTOTAL || CHECK ]? iﬁ' The
i 2 sequence
2 i is showing
NOSALE COMY1 CLEAR 0 0 ; Castle Heinken || Wio Martel CASH ?2 ig on z mode
5 # 1 subtotal,
= % 3 subtotal,
and 5
subtotal
STEP-3: Once you have programmed Macro2 for (Z1-End of the day) Daily
Financial, All PLU and Group, then you have to save as you can see on the .
following image: Then FlICk
exit

Untitled - MacroPgm
File Edit Macro Mode Funclist Help

MACRO 70 MACRO MACRO MACRO MACRO MACRO MACRO MACRO MACRO |Funckey| CLEAR CLEAR | 4
1 3 1 5 6 1 3 q 10 LUST | CURR  ALL
12 MODE
MACRO 2 - MACRQ?2 12 \
ISUBTOTAL 27
13 s First click
SSUBTOTAL 2%
PFEED CLERK RATIME 7 8 3 At Spn || EmptyBotie | PLU LEVEL 1 55 I Irst clic
7SUBTOTAL  31: here to
8: 32
g e
10 : save
MACRO1 || MACRO2 || MACRO3 4 5 5 Harsa || Hunters Goid|| Redlsbel | CHARGE1 || LEVEL2 1 i
13 7
14 o
185 %
CANCEL || RETURM VoD 1 2 3 Castle Light || Hurters Dry JB SUBTOTAL || CHECK ]? iﬁ'
18 a2
13 a2
20 a4
- ) 21 15
MOSALE COMNY CLEAR 1] an E Castle Heiniken “io Martel CasH 22 46
2 a7
24 a8
x5 1
B0:

25



Programming Macro3:

To Program Macro3 key you have to click EditProgram => Macro as you can
see on the following:

w

PLU

Group

Tax

Swstem Opkion
Frink Option
Function Key
Clerk

Loga & Descriptar
Stock.

MLU

Kevboard Lawvout

Dmvk

&= Untitled - MacroPem

File Edit Macro Mode Funclist Help
MACRO MACRO MACHOD MACRO MACRO MACRO MACRO MACRO MACRO | FuncKey CLEAR CLEAR ExIT m

2 3 4 5 6 1 8 q 10 LIST CURR ALL

1% MODE
MACRO 1 : MACRO1 21 26
FSUBTOTAL 27
43 28
BESUBTOTAL 2%
PFEED CLERK. SATIME P 2 | Amstel Spin Empty Bottle PLU LEVEL1 54 30
TSUBTOTAL 31
&5 3z
SSUBTOTAL 33
10: 34
MACRO1 MaCRO2 MaCRO3 4 5 E Hansa Hunters Gold [ Red Label || CHA&RGE1 LEVEL 2 ]I; gg
13 37
14 ei=3
15 33
CAMCEL RETURMN Riulls} 1 2 2 Castle Light || Hunters Dy J B SUBTOTAL CHECK ::? 110
18 42
19 43
20 44
;. 21 45
MNOSALE COMW CLEAR 1] i} Caslle Heinken “wio Martel CasH 27 A
23 47
24 48
25 45
AL

Macro3 key we are going to use it for Z2 (Monthly Reports) for
Financial, All PLU and Groups.

- For Monthly Financial Report (Z2)
On Z-MODE
Press 201 and Sub-Total

- For Monthly All PLU Report (22)
On Z-MODE
Press 203 and Sub-Total

- For Monthly Group Report (Z2)

On Z-MODE
Press 205 and Sub-Total
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ntitled - MacroPgm
File Edit

Macro  Mode Funclist  Help

MACRO MACRO MACRO MACRO MACRO MACRO MACRO MACRO MACRO | FuncKey

CLEAR CLEAR

EXIT m

2, 3 4 5 6 1 8 q 10 LIST CURR  ALL

1:% MODE
/ MACRO 1 : MACRO1 2 P
ISUBTOTAL 27
4:3 28
SSUBTOTAL 2%
PFEED CLERK. SITIME 7 8 3 Amstel Spin || EmpwBote | PLU LEVEL 1 ¥ T
TSUBTOTAL 31
&5 32
- SSUBTOTAL 33
Click here 10: 3
to program| M7 | MRz | wecRos 4 5 3 Hansa || Hunters Gold || RedLabel || CHARGET || LEVEL? I =
13 37
Macro3 I g
15 35
CANCEL || RETURM vain 1 2 3 Castle Light || Hunters Diy JB SUBTOTAL || CHECK ]? 11”
18 42
13 43
20 1
) 21 45
MNOSALE COMW CLEAR 1] Juls] Castle Heiniken “io Martel CasH 22 =S
23 47
24 e
S 45
A0

File Edit Macro Mode Funclist Help
MACRO MACRO MACRO MACRO MACRO MACRO MACRD MACRO MACRO |FuncKey | CLEAR CLEAR | L.
1 2 4 5 [i] 1 ] q 10 LIST CURR  ALL

1:
MACRO 3 - MACRO3 > x5
3. 27
4 2
B 2%
EED CLERK HITIME 7 ] 3 Amtel Spin Empty Boitls LU LEWEL 1 i an
T 3
& 32
g kit
- 10 M
Macr03 IS|| Macro1 MACRO2 MACRO3 4 g g Hansa Hunters Gold || Fed Label || CHARGET LEVEL 2 112 I;g
selected 1 £l
14 ki
15 Y
CAMCEL || RETURM vai 1 2 3 Castle Light || Hurters Dry JB SUBTOTAL || CHECK ]? iﬁ'
18 42
19 4
20 44
2 ] 21 45
MOSALE COMY CLEAR o it} Castle Heiniken “io Martel CasH 22 46
23 47
24 48
5 43
80:

In the following steps we are going to see how to configure macro3:

STEP-1: Click Mode => Z Mode

File Edit Macro Funclist  Help
MACRO MACF “OIDMid:  [RO MACRU MACRD MACRO MACRO MACRU MACRU |FuncKey CLEAR CLEAR | Lo
1 2| REG Mode B 5 6 1 8 q 0 LST | CURR  ALL
3% Mode 1
MACRO 3 : MACRO3 2 25
PisM Mode: 3 27
S Mode 4 28
5 23
FFEED CLERK */TIME 7 ] 3 Amstel Spin || EmptyBotte || PLU LEVEL 1 & 30
7 3
& 32
& 3
10 kN
MACROT || MaCROZ || MacRoa 4 5 5 Mansa || Hurters Gold|| FedLabel || CHARGET || LEVEL2 11 35
12 3%
12 7
14 38
15 3
CANCEL || RETURN vaip 1 2 3 Castle Light || Hunters Dry 1B SUBTOTAL || CHECK 18 -
1" @
1% 13
on Pt
21 5
MNOSALE CONYY CLEAR 1} oo Castle Heiniken “Wio Martel CaSH 2 46
2 a7
24 18
5 Pt
50
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& Untitled - MacroPgm
File Edit Macro Mode Funclist Help
MACRD MACRO

MACRO MACRD MACROD MACRO MACRO MACRO MACRO | FuncKey

CLEAR CLEAR

EXIT m

1 2 4 5 6 1 8 q 10 UST | CURR  ALL
MACRO 3 : MACRO3
PFEED CLERK *ATIME 7 8 3 At Spin || EmptyBotde | PLU LEVEL 1
10 3 The
MACRO1 || MACRDZ || MACRO3 1 5 & Harsa || Hunters Gold | RedLsbel | CHARGE1 || LEVEL2 }; gg Z-mode is
1% 3
i wselected on
15 39
CANCEL || RETURM yaID 1 2 3 Castle Light || Hunters Dy JB SUBTOTAL || CHECK }g 110 seq#1
18 42
19 4
20: 44:
i 21 45
MOSALE COMNYY CLEAR 0 o0 Castle Heiniken Wi M artel CASH 22 46
2% 47
2 S
=5 oS
80

STEP-2: Click 201 and Click Sub-Total Key (Z2) For Monthly Financial Report,
Click 203 and click Sub-Total (Z2) For Monthly All PLU Report, Click 205 and
Sub-Total (Z2) For Monthly Group Report, as you can see on the following

image:

ntitled - MacroPgm

File Edit Macro Mode Funclist Help

MACROD MACRD

MACRD MWACRO MACRD MACROD MACROD MACROD MACRO | FuncKey

CLEAR CLEAR

EXIT m

1 2 4 5 B 1 8 q 10 LUST | CURR  ALL
1:Z MODE
MACRO 3 : MACRO3 22 26
30 27
41 2
5SUBTOTAL 29
PFEED CLERK SATIME ] 5 Armstel Spin Empty Bottle FLU LEVEL 1 62 0
70 El The
83 32
eIl 3 sequence
10 - A
MaCRO1 MACROZ MACRO3 5 B Hansa Hurters Gold || Fied Label CH&RGET LEVEL 2 i5e & IS show|ng
13SUBTOTAL 37
i 3 on z mode
15 3 201
CANCEL || RETURN VoID 2 3 Castle Light || Hunters Dry 18 SUBTOTAL || CHECK }g 4?
1 subtotal,
1% 43
20: 44 203
- 21: 45
NOSALE COMNYY CLEAR oo Castle Heiniken Wi Martel CasH 22 45 su btota I,
2 47
24: 48 and 205
5 49
= Subtotal

STEP-3: Once you have programmed Macro3 for (Z2) Monthly Financial, All
PLU and Group, then you have to save as you can see on the following image:

&= B

Untitled - MacroPgm
File Edt Macro Mode Funclist Help

X Then click

MACRO MACRO MACRO MACRO MACRO MACRD MACRO MACRO MACRO | FuncKey | CLEAR CLEAR [ exit
5 EXI
4 10 uST | CURR  ALL \
MACRO 3 : MACRO3 22 26
30 n
21 28
5SUBTOTAL 29
PFEED CLERK X/TIME 8 Amstel Spin Empty Botle PLU LEVEL1 : 30
70 3t
83 2 - -
SSUBTOTAL 33 F||‘st C||ck
102 3
10 35
MACROT || MACROZ || MACROZ 5 Hansa || Hunters Gold || Redlebel || CHARGED || LEVEL2 g o here to
135UBTOTAL 37
14 B save
15 3
CANCEL || RETURM ¥0ID 2 Castle Light || Hunters Dry 18 SUBTOTAL || CHECK ‘? :?
18 42
13 43
20 44
21 45
NOSALE CONYT CLEAR il Castle Heiniken || Vio Martel CASH 22 15
23 47
24 18
5 43
50

28



Once you configured everything according to their needs, then you have to
use DownProgram => AllProgram to download every settings which you did
on a PC Utility to ER-380/380M Machine.

Next we are going to learn from the following examples, how we are going to
use the machine when any customer comes to the store.

Example 1:
The Customer came to the XYZ Bottle Store and asks for a two Hunters Dry
and he got four empty bottles, which he wanted to sell:

AR WNR

®Now

Turn the Mode switch to Register Mode (R or REG.) position.

Press 2 (because he’s buying 2 bottles)

Press X/TIMES

Press PLU6 (which is configured for Hunters Dry)

(The Retail Price for 1 x Hunters Dry = R12.00, its going to
show you on the display screen the total for R 24.00, because
he bought 2 x Hunters Dry)

Press 4 (because he refunding 4 empty bottle)

Press X/TIMES

Press PLU12 (which is configured for Empty Bottle)

Press Sub-Total

(Once the Sub-Total is pressed its going to show you the total
by Subtracting 4 empty bottles which is R 0.50, so its going to
subtract R2.00 from R24.00, which is R22.00 on the display
screen)

Press 25.00 (Because he paid you R25.00)

. Press Cash/Tend key

(Once the Cash key is pressed its going to print a slip showing
2 x Hunters Dry for R24.00 and Subtracting 4 X Empty Bottle
for R2.00 and showing change of R3.00 because the subtotal
was R22.00 but he paid you R25.00)

Example 2:
The Customer came to the XYZ Bottle Store and asks for a 10 Hunters Dry
but he needs a Wholesale Price because he’s buying 10 Bottles one time:

1.
2.

3.
4.
5

Turn the Mode switch to Register Mode (R or REG.) position.

Press Level 2 (Because he wanted a wholesale price, so we already
programmed level 2 key as a wholesale price which is R10.00)

Press 10 (because he’s buying 10 bottles)

Press X/TIMES

Press PLU6 (which is configured for Hunters Dry)

(The Whole sale Price for 1 x Hunters Dry = R10.00, its going to
show you on the display screen the total for R 100.00, because
he bought 10 x Hunters Dry)

Press Cash/Tend
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Example 3:
Around 12 A.M the XYZ Bottle Store wanted to see the reports just to check
his stock and wanted to check how much sales he did till 12 A.M:

1. Turn the Mode switch to Manager Mode (X) position.

2. Press Macrol key
(Because this Macro key we already configured to print a X1
report for Financial, PLU, Groups and Stock).

Example 4:
The XYZ Bottle Store finalizes everything end of the day now he wanted to
see the whole reports to check what sales he did end of the day.

1. Turn the Mode switch to Manager Mode (X) position.
2. Press Macro2 key
(Because this Macro key we already configured to print Z1

(Daily Reports-End of the day) for Financial, PLU, and Groups.)
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Scanning Solution

XYZ General Store is a Grocery Shop. Their shop is getting busy day by day
so the best solution for them is to use scanner on the machine, because it is
much more faster to sell and most of their items contains Bar code on it so
he wanted to use scanner on an ER-380/380M Machine, as well as he
wanted to use Scanner for a PC also because it is easy for him to program
those bar coded items on a software.

Task:

For XYZ General Store we need to configure the ER-380/380 Machine to
meet their requirements. Because they got most of the items using Bar
codes so we need to connect a PC scanner to a PC so by using it they can
easily scan the bar-coded items and program it on the PC first. Then on an
ER380/380M machine we need to Allocate port to use a scanner.

XYZ General store got lots of different items like Cigarettes, Cans, Body
Spray, and Lotions etc. etc., so we need to group all those items and then
we are going to configure list of PLU’s with their barcode numbers and link
different items to their respective groups.

After configuring the PLU’s and the groups we also need to configure the
stock because they wanted to control the stock as well.

Procedure:

1. Allocating Port for a scanner on ER-380M Machine.

2. Creating Groups.

3. Creating a Complete PLU Program with their barcode no and
link different items to their respective Groups.

4. Configuring a Stock.

Solutions:
1) Allocating Port for a scanner on ER-380M Machine:

Turn the Mode switch to Service Mode (S) position.
Press 80 (For Serial Port# 1 on ER-380M Machine)
Press Sub-Total

Press Cash/Tend key to print out a port allocation table.

A WN -
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(The following steps will teach you how to allocate port for
Scanner):

Press 80

Press Sub-Total

Press 5 (For Device Function)

Press X/TIME

. Press 6 (To use scanner)

10. Press Cash/Tend

11. Press Cash/Tend again to save the settings

VN

After Allocating port for scanner connect your ER-380/380M Machine with a
PC using a Serial communication cable and then run a software utility and
create a new store for "XYZ GENERAL STORE” then use UpProgram first to
upload from cash register to a software utility as you can see the steps on a
following images:

STEP-1: On your windows Click Start => All Programs => SHC PC Utility =>
380PC

gy 1wEi
olivetti STUDIC JET 300

R
TR Geovision G650 Sy

[ SHC PC UTILITY =% AO0PC

; -
iy BSORC I Soundmax 5 sa0MPC
Startup
E Microsoft Ward i
- r_ % :
~ ) Uniwell Software 45 5200PC
i SH0MPC @ P
winzip =% es0pC
@ Mokepad é Internet Explorer
wi msn

L‘ﬁ] Outlook Express

All Programs "
g » g Remote Assistance

e Windows Media Player
3 Sindows Messenger
& F 1 =

Gl il 52 @ windows Mavie Maker

STEP-2: On your ER-380 PC utility Click Setup => Add Store and type
XYZ_General_Store as a Store name and Click OK and Press Close on a Store
Setting window.

B ER-380 SERIES

STORE SETTING

==l LIpProgram  Ex
ENTER STORE NAME PORT GRS

add Skore & oM & 3500

w2 _GEMERAL_STORE " CoMz 19200
Remove Stare
Setup Sktore I USE MODEM
E:’:": DK | EEII"ICEl PHOME MUMBER

CLOSE
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STEP-3: After creating a store you have to Click UpProgram => All Program
to upload from a ER-380 Cash Register to a ER-380 PC Utility

380 SERIES PC UTILI
LpProgram
FLU
Group

EditProgram

Tax
Swskem Cplion
Prinkt Opkion

B GET sTATUS

Funckion ey
Clerk.

Lagao |
Financial Message

Clerk Message -
Skock.

Macro

Misc

Mix & Makch

Mermary Allocation

&ll Program

2) Creating Groups:

To Create a Groups Click EditProgram => Group as you can see on the following
image:

» PC UTILITY

# DESCRIPTOR GROUP1
1 GROUP 1
2 GROUF 2 GROUP 1
DESCRIPTOR |
T e 3 GROLIP 3
EditProgram Eelliyly sy : aROUP 4 S —
5 GROUF 5
B GROLP & I~ SEND TOKP
PLL 7 GROUP 7
B GROLIP 8 KR PORT -
7 g GROLP 3 = =
Fraun 10 GROUP 10 -
araLp 1 GROUP 11 =
T 12 GROUP 12
13 GROUF 13 L
ax 14 GROUP 14 -
] 15 GROUP 15
Svskemn Opkion 16 GROUP 16
h : 18 GROUP 18
Prink Option 13 GROUP 18
P 20 GROUP 20 CANCEL
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On a Group window select groups and put descriptors like cigarettes, cans,
lotions, sprays etc. etc., and then click save as you can see on the following

image:
B DESCRIFTOR GROUP 1
1 CIGARETTES
2 CANS CIGARETTES
: TEITE DESCRIPTOR
4 SPRAYS
: SHRAYS ¥ ADD TO GROUP TOTAL
B GROUPE [~ SEMD TO KP
7 GROUP 7
8 GROUP & kP PORT
g GROUP 3
10 GROUP 10 i r
1 GROUP 11 -
12 GROUP 12
13 GROUP 13
14 GROUP 14 -
15 GROUP 15
16 GROUP 16
17 GROUP 17 SAVE
18 GROUP 18
19 GROUP 19
20 GROUP 20 CaMCEL

3) Creating a Complete PLU Program with the barcodes and link
different items to their respective Groups:

For creating a complete PLU Program Click on EditProgram => PLU as you
can see on the following image:

PROGRAMMING PLU - Right click to delete an item.

CODE | DESCRIPTOR | PRICET] TOTAL PLUK: 12 |
1 PLUA 000
2 PLU2 nog  FLUCODE [1
3 PLUZ 000 - SAVE & EXIT
3 o Ohn  DESCRIPTOR PLUT
5 PLUS 00 gROUP f 0 ]
- i oo PRiceT ; e B
7 PLU7 0o
& PLUE 000 EAEGE
3 PLU3 000 PRicE2 b0 —
10 PLUAD 000
11 PLUTT 000 PRESET M PRESET OVERRIDE ¥
12 PLU1Z 000 FLEIE R CANCEL
I DownProgram 1 2l ar 4

PLLI FOOD STAMP ELIGIBLE [~ MEGATIVE ITEM [~
= HASH ITEM [~ SINGLE ITEM [~
NON ADD # COMP. [~ GALLOMAGE ITEM [~
Gr'l:ll.ll:l INVENTORY ITEM [~ DISABLE [~
SCALABLE [~ AUTO SCALE [~
Tax COMDIMENT ITEM [~ COMDIMENT COMP. [~
PRINT ON RECEIPT
Svskerm Cinbinn SRINT PRICE OM RECEIPT W PRINT OM CHECK.
DISABLE FROMO [ PRINT PRICE ON CHECK

COUNTER NOT RESET
FRESET OYERRIDE IM MGR MODE

LINK PLU CODE i]
AUTO TARE ’D_
Ml & MATCH # ,g_

I B B Y
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On a PLU window select PLU’s and on a PLU code put your pointer and Scan the item
using a PC scanner and Put descriptors for a PLU items and link it with their
respective groups and select an Inventory item option because we have to control a
stock of that item as you can see on following image. Once you programmed all your
items on PLU windows click save and exit.

PROGRAMMING PLU - Right click to delete an item.

CODE | DESCRIPTOR | PRICET |
1 PLLA 0.00

2 PLUZ 0.00

3 PLU3 0.00

4 PLU4 0.00

5 PLUS 0.00

3 PLUE 0.00

7 PLU7 0.00

8 PLUS 0.00

] PLUS 0.00

10 PLUAD 0.00

11 PLUT 0.00

12 PLL1Z 0.00
6005743 B4H Special Mid 16.00

FLU CODE [E00BEE743
DESCRIPTOR SAVE & EXIT
GROUP
PAlcE I SAVE & NEW
PRICEZ 0.0 |
PRESET W  PRESET OVERRIDE W

TEXABLE BY CrotiEaL

1z 3l 4

FOOD 5TAMP ELIGIBLE | NEGATIVE ITEM [
HASH ITEM [ SINGLE ITEM T
NON ADD # COMP. [ GALLONAGE ITEM [
INVEMTORY ITEM ™ DISABLE I
SCALABLE [ AUTO SCALE T
CONDIMENT ITEM [ COMDIMEMT COMP. I
PRINT OM RECEIPT v
SRINT PRICE ON RECEIPT ™ PRINT OM CHECK ¥
DISABLE PROMO [ PRINT PRICE ON CHECK v
COUNTER NOT RESET I
PRESET OVERRIDE IN MGR MODE
LINK PLU CODE i}
ATO TARE 'D_
M & MATCH # 'D_

4) Configuring a Stock:

TOTAL PLU# : 13 /\'\ Scan the

item using a
PC Scanner

To configure stock click on EditProgram => Stock and then select a PLU Code
& Scan the item by using PC Scanner and put a quantity once you configured
all the stock click save as you can see on the following image:

W

PLLI

Graup

Tax

Swskern Oplion
Prink Cption
Function Key
Clerk

Logo & Descriptor

CODE | DESCRIPTOR | QUANTI. |
12 PLU1Z .00
BOUEE743  E3H Special Mild 50,00

Scan the
item using
a PC

FLU CODE

EO0BE743 Scanner
QUANTITY and pu.t
Quantity
SHvE
CLEAR ALL
CANCEL
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Once you configured everything according to their needs, then you have to
use DownProgram => AllProgram to download every settings which you did
on a PC Utility to ER-380/380M Machine.

Next we are going to learn from the following examples, how we are going to
use the machine when any customer comes to the store.

Example:
The Customer came to the XYZ General Store and asks for a pack of
Cigarettes (B&H Special Mild):

Turn the Mode switch to Register Mode (R or REG.) position.
Scan the item from Cash register using scanner

It’s going to pick up the item showing descriptor and a price.
Press Cash/Tend (to finalize the transaction)

AR WNR
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Butchery Solution
(Price Embedded Barcodes)

XYZ Store is a Butchery Shop. They are using Scale to print barcodes on
their products. The ER-380M Machine will pickup the price from the Barcode
label on their product, as you can say it is a price embedded barcodes
because its picking up the price from the Barcodes.

Task:

For XYZ Butchery Store we need to configure the ER-380/380M Machine to
meet their requirements. Because they got most of the items using Bar
codes so we need to connect a PC scanner to a PC so by using it they can
easily scan the bar-coded items and program it on the PC. Then on an
ER380/380M machine we need to allocate port to use a scanner and
configure the option to use embedded barcodes because the machine can
pickup the price of the item through barcodes.

Procedure:
1. Allocating Port for a scanner on ER-380M Machine.

2. Configuring a System Option to use Embedded Barcodes.
3. Creating a Complete PLU Program with their barcode nhumbers.

Solutions:

1) Allocating Port for a scanner on ER-380M Machine:

1. Turn the Mode switch to Service Mode (S) position.

2. Press 80 (For Serial Port# 1 on ER-380M Machine)

3. Press Sub-Total

4. Press Cash/Tend key to print out a port allocation table.
(The following steps will teach you how to allocate port for
Scanner):

5. Press 80

6. Press Sub-Total

7. Press 5 (For Device Function)

8. Press X/TIME

9. Press 6 (To use scanner)

10. Press Cash/Tend
11. Press Cash/Tend again to save the settings
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2) Configuring a System Option to use Embedded Barcodes:

Turn the Mode switch to Program Mode (P or PGM) position.
Press 30 (For System Option)

Press Sub-Total

Press 31 (System Option Address for Price Embedded)
Press X/TIME

Press 1 or 3 or 4 (For Price Embedded)

Press Sub-Total

Press Cash/Tend to save settings

Nk

After Allocating port for scanner connect your ER-380/380M Machine with a
PC using a Serial communication cable and then run a software utility and
create a new store for "XYZ BUTCHERY STORE"” then use UpProgram first to
upload from cash register to a software utility as you can see the steps on a
following images:

STEP-1: On your windows Click Start => All Programs => SHC PC Utility =>
380PC

gy 1wEi
olivetti STUDIC JET 300

R
TR Geovision G650 Sy

M SHC PC UTILITY =5 GOOPC

5 -
iy BSORC I Soundmax 5 sa0MPC
@ startup
E Microsoft Ward @ i
- =
~ ) Uniwell Software #5 sznopc
i SH0MPC li P
winzip =% es0pC
@ Mokepad é Internet Explorer
wi msn
L'ﬁl Cutlaok Express

All Programs "
g » g Remote Assistance

e Windows Media Player
‘,‘i Sindows Messenger
- F 1 =

5 start ih |5z @ windows Mavie Maker

STEP-2: On your ER-380 PC utility Click Setup => Add Store and type
XYZ_Butchery_Store as a Store name and Click OK and Press Close on a
Store Setting window.

B ER-380 SERIES

PORT BAUDRATE
==l e |IpProgram Ex @ COM1 @ 9800
EMTER STORE MAME £ COM2 19200
Add Skare

FHOME MUMEER

Setup Store

ik K, | Estid CLOSE
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el EditProgram
FLUI
Garaup
Tax
Swskem Option
Prink Opkion
Function kesy
Clerk,
Logo
Financial Message
Clerk Message
Skock,
Macra
Misc
Mizx & Match

Mermaory Allocation

380 SERIES PC UTILI

All Pragram

Bl GET sTATUS

STEP-3: After creating a store you have to Click UpProgram => All Program
to upload from a ER-380 Cash Register to a ER-380 PC Utility

Cancel

3) Creating a Complete PLU Program with their barcode numbers:

T

BOEREWORS

29,93 29. 6. 2005

0,148

PERCY'S BUTCHERY

444

)

STEAK

1,

29.93 29, 5, 2005
0,356

PERCY’S BUTCHERY

10,68

SAUSAGES

32,93 29. 6. 2005

11,68

0,354

PERCY'S BUTCHERY

The following are the barcodes, which is using Embedded barcode:

[T

LT

FILLET
22,39 29,6, 2005

0,530 13'55

FERCY'S BUTCHERY

39



AV, T, W, W,
T BONE

MINCE MEAT GOULASH BRISKET
2399 29.6.2005 3499 295 5905 2399 29.6,2005  25.99 29.6.2005

0,000 13;38 0,576 20’15 0,556 13’ 34 0,556 14’45

PERCY'S BUTCHERY PERCY! g BUTCHERY PERCY'S BUTCHERY PERCY' S BUTCHERY

UL UL L L

CHUCK BILTONG CHICKEN PIECES FISH
3389 20.6.2005 9000 29 g pppe 4500 28.B.2005 23,99 29,6 2005

0,352 11]35 0,352 31 BB 0.354 15:93 a5 Hrdd

PERCY'S BUTCHERY FERCY'S BUTchgRy PERCY'S BUTCHERY PERCY'S BUTCHERY

For creating a complete PLU Program Click on EditProgram => PLU as you can see
on the following image:

PROGRAMMING PLU - Right click to delete an item.

CODE | DESCRIPTOR | PRICET] TOTAL PLUE: 12 |
1 FLUT 0.00
2 PLUZ o AUOCIEE [
€] PLU3 000 SAVE LEXIT
2 i Ohn  DESCRIPTOR PLUT
5 PLUE 0.00 GROUP 1 0 0
& PLUE O] e ; I [
7 PLU7 0.00 :
g PLUS 0.00 pRE e
9 PLUS 000 FRICEZ [pon
10 PLUTO 000
1 PLUTT non  PRESET M PRESET OVERRIDE
12 FLU1Z 0.00 EEIE R CANCEL
DownProgram 1T 2l 3l 4
T FOOD STAMP ELIGIBLE [~ MEGATIVE ITEM [~
PLLI HASH ITEM [~ SINGLE ITEM [~
MOM ADD # COMP. T~ GALLONAGE ITEM [~
Graup INVENTORY ITEM T DISABLE [~
SCALABLE [~ AUTOSCALE [~
Tax CONDIMENT ITEM [~ COMDIMENT COMF. [~
PRINT OM RECEIPT v
Swskern Cinbinn SRINT PRICE ON RECEIFT PRINT OM CHECK. ¥
DISABLE PROMD [ PRINT PRICE OM CHECK W
COUMTER NOT RESET [~
PRESET OVERRIDE IN MGR MODE [~
UNKPLUCODE [ @
AUTO TARE o
MixiMATCHE  [o
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On a PLU window select PLU and on a PLU code put your pointer and Scan the item
using a PC scanner and Put descriptors for a PLU items and don't put a price because
it is going to pickup the price through its barcode number when you scan the Item
on ER-380M machine (Price Embedded Barcodes). Once you programmed all your
items on PLU windows click save and exit. ¢..n the item

using a PC
Scanner

2010017000001 BOEREWORS 0.00
— | 2010020000001 STEAK 0.00
: 2010031000005 SALSAGES 0.00
UL ERE W( 2010048000007 FILLET 0.00
DESCRIPTOR  [BOEREWDRS | 0 FEl 2010052000002  MIMCE MEAT 0.00
— ol il o 0067000006 T-BOME 0.00
2010070000006 GOULASH Q.00
AR L SAVE & NEW! 2010082000003 BRISKET .00
[ 2010095000003 CHUCK, 0.00
PRESET v PRESET OVERRIDEM 2010109000009 BILTOMG 0.00
TA<ABLE BY LeblceL 2010110000003 CHICKEM PIE... 0.00
LR LR _— 2010133000004 FISH 0.00

FOOD STAMP ELIGIELE | MEGATIVE ITEM [

Once you configured everything according to their needs, then you have to
use DownProgram => AllProgram to download every settings which you did
on a PC Utility to ER-380/380M Machine.

Next we are going to learn from the following examples, how we are going to
use the machine when any customer comes to the store.

Example:

The Customer came to the XYZ Butchery Store and asks for a packet of Mince
Meat:

1. Turn the Mode switch to Register Mode (R or REG.) position.
2. Scan the item from Cash register using scanner

ATRIATY,

MINCE MEAT
23,99 29.6. 2005

19 38

PERCY'S BUTCHERY

3. It's going to pick up the Price through its Barcode Number
4. Press Cash/Tend (to finalize the transaction)
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Fast Food Solution
(and Kitchen Printer)

XYZ Fast Food is a Food Place. They are making all the fast food items like
Burgers, Sandwiches, Chips etc. etc. and they got a kitchen also were they
prepare the food according to the order. Some of the people they eat food
on the spot, some take takeaways and they got Drive-Thru facility also. So
they wanted a cash register, which can handle the fast food services and the
kitchen printer also which going to be resides in a kitchen and all the order
for preparing food will go to the kitchen printer to give them a instructions
also if the food is for Eat-In, Take-Away or Drive-Thru.

Task:

For XYZ Fast Food we need to configure the ER-380/380M Machine to meet
their requirements. We need to allocate port for a Printer first because we
are going to use Kitchen Printer, which will goes to the kitchen. Then we are
going to use PC-Utility to configure the ER-380/380M Machine. First we
have to select Kitchen Printer (KP) Port on a Group then we will program all
the PLU, which is going to be linked with that Group, which got KP Printer.
Then we have to allocate key on an ER-380M Machine for Eat-In, Take-Away
and Drive-Thru.

Procedure:

Allocating Port for a Kitchen Printer on ER-380M Machine.
Configuring a Group1 and selecting Kitchen Printer (KP).
Creating a Complete PLU Program and linking Group1.
Allocating Keys for Eat-In, Take-Away and Drive-Thru.

hWNH
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Solutions:

1) Allocating Port for a Kitchen Printer on ER-380M Machine:

A WNR

13.
14.

Turn the Mode switch to Service Mode (S) position.

Press 80 (For Serial Port# 1 on ER-380M Machine)

Press Sub-Total

Press Cash/Tend key to print out a port allocation table.

(The following steps will teach you how to allocate port for KP-
Kitchen Printer):

Press 80

Press Sub-Total

Press 5 (For Device Function)

Press X/TIME

Press 4 (To use RP-Remote Printer, which is going to be our Kitchen
Printer)

.Press 11
. Press X/TIME
.Press 8 (For Printer Type="Epson T-T88-2")

In this Example we are using Epson Printer so we have selected
Epson printer on Printer Type, it depends which printer you
going to use, so on printer type you have to select the printer
name which printer you are going to use on your side.

Press Cash/Tend

Press Cash/Tend again to save the settings

After Allocating port for Printer connect your ER-380/380M Machine with a PC
using a Serial communication cable and then run a software utility and create
a new store for “"XYZ Fast Food” then use UpProgram first to upload from cash
register to a software utility as you can see the steps on a following images:

STEP-1: On your windows Click Start => All Programs => SHC PC Utility =>

380PC

—
TR Geotision G-650 Sy

~—‘C__d;? B50PC

E Microsoft Word

iy g BEOMPC

—
B Mokepad

All Programs .

72 start

UJ s
[ olivetti STUDIC JET 300

M SHC PC UTILITY == GO0PC

I SoundMay

3
3
»
I startup »
3
3
»

5 aB0MPC
420pc
[ 5wisH v2.0

I.Pj Univeell Software
i) winZip

& Tnternet Explorer
W M3

L“"‘?] CQutlook Express

S200PC

=% BEOPC

p.. Remote fssistance
e wwindows Media Player
3 ‘indows Messenger
@ Windows Maovie Maker

rL-_E.S
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STEP-2: On your ER-380 PC utility Click Setup => Add Store and type
XYZ_FAST_FOOD as a Store name and Click OK and Press Close on a Store

Setting window.

=0 IpProgram  Ex

add Sktore

Remove Store

Setup Skore
Exit

B ER-380 SERIES

EMTER STORE MAME

‘ XYZ_FAST_FOOD

k. | Cancel

PORT BALDRATE

f+ COMT # 500

C COM2 19200
[ LISE MODEM

PHOME NUMBER

CLOSE

STEP-3: After creating a store you have to Click UpProgram => All Program
to upload from a ER-380 Cash Register to a ER-380 PC Utility

380 SERIES PC UTILI

W]t EditProgram
PLUI
Group
Tax
Svskem Option
Print Opkion
Function key
Clerk,
Logo
Financial Message
Clerk Message
Skock,
Macra
Misc
Mix & Makch
Mernary Allocation

&l Program

Bl GET sTATUS

Cancel
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2) Configuring a Groupl and selecting Kitchen Printer (KP):

To Configure a Groups Click EditProgram => Group as you can see on the
following image:

» PC UTILITY W DescAPTOR GROLP1
1 GROUP1
2 GROUP 2 GROUF 1
DESCRIPTOR
iFProaran 3 GROUP 3
a2 =N CownProgr 3 T e
5 GROUPS
E GROUPE [~ SEND TO KP
PLU 7 GROUP7
5 GROUP 8 KP PORT
= g GROUP = =
LafO 10 GROUP 10
sl 1 GROUP 11 ~
T 12 GROUP 12
13 GROUP 13
S 14 GROUP 14 ~
Systemn Opti i omupre
o i
. : 18 GROUP 12
13 GROUP 19
Prink ':'I:ItII:II'I 20 GROUP 20 CANCEL

On a Group window select Group 1 and select Send to KP and then select
Port#1 because we are using Printer on Portl. Once you finish configure port
click save as you can see on the following image:

# DESCRIPTOR GROUP1

1 GROUP 1

2 GROUP & DESCRIFTOR |GHI:IL|F"I On Group 1

i gggﬂﬁz First select
W

: T W ADD TO GROUP TOTAL SEND TO KP

B GROUFG W SEND TOKP

2 GROUP 7 Then select

a GROUP & KP FORT PORT# 1

q GROUP 9

10 GROUP 10 v PORTH1 ™~ PORT 2

11 GROUP 11

12 GROLP 12 [ RECEIFT

13 GROUP 13

14 GROUP 14

- R ™ PRINT RED OM KP

16 GROUP 16

17 GROUP 17 SAVE

18 GROUP 18

19 GROUP 19

20 GROUP 20 CaMCEL
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3) Creating a Complete PLU Program and linking Group1:

For creating a complete PLU Program Click on EditProgram => PLU as you
can see on the following image:

PROGRAMMING PLU - Right click to delete an item.

CODE | DESCRIPTOR | PRICET] TOTAL PLUE: 12 |
1 FLUT 0.00
2 PLUZ o AUOCIEE [
€] PLU3 000 SAVE LEXIT
2 i Ohn  DESCRIPTOR PLUT
5 PLUE 0.00 GROUP 1 0 0
& PLUE O] e ; I [
7 PLU7 0.00
g PLUS 0.00 pRE e
] PLUS 000 pRICEZ oo
10 PLUTO 000
1 PLUTT non  PRESET M PRESET OVERRIDE
12 FLU1Z 0.00 EEIE R CANCEL
I DownProgram 1T 2l 3l 4
T FOOD STAMP ELIGIBLE [~ MEGATIVE ITEM [~
PLLI HASH ITEM [~ SINGLE ITEM [~
MOM ADD # COMP. T~ GALLONAGE ITEM [~
IEr'I:ILIIZI INVENTORY ITEM [~ DISABLE [~
SCALABLE [~ AUTOSCALE [~
Tax CONDIMENT ITEM [~ COMDIMENT COMF. [~
PRINT OM RECEIPT v
Swskern Cinbinn SRINT PRICE ON RECEIFT PRINT OM CHECK. ¥
DISABLE PROMD [ PRINT PRICE OM CHECK W
COUMTER NOT RESET [~
PRESET OVERRIDE IN MGR MODE [~
UNKPLUCODE [ @
AUTO TARE o
MixiMATCHE  [o

On a PLU window select PLU’s and put a descriptor and a Price of that item
and then make sure that all the PLU is linked to Groupl because we have
selected KP on Groupl. Once you programmed all your items on PLU windows
click save and exit as you can see on following image.

TOTAL PLU# : 12 |

PLU CODE i
DESCRIPTOR SAVE & EXIT
GROUP i [ N
i 200 SAVE & NEW
PRICE2 |0.00
PRESET W  PRESET OWERRIDE W
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' m
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4) Allocating Keys for Eat-In, Take-Away and Drive-Thru:

The following steps going to show how to allocate keys for Eat-In, Take Away
and Drive-Thru:

STEP-1: Click EditProgram => Keyboard Layout as you can see on the
following image:

File View Help

Keyl ayout
W

FLU é
A ree Cold
e PFEED || CLERFK. || X/TIME ¥ ] 9 : PLUS DEMO PLU RaAl
Syskem Oplion rink
Frint Option bo B

; umbo Bur
;””fm” key %1 %2 ||ADDCHK|| 4 5 6 PLU7 || PLUT1 ||MACRD1|| PO1
et er
Logo & Descripkor
Stack xtra Che
LU CANCEL|BETURM|| vOID 1 2 3 PLUG PLU1TO ||UBTOTA|| CHECK

ze
MOSALE || CONY1 || CLEAR 1} 1]1] . Burger ||ce cream|| PLU39 CASH

STEP-2: Click RA1 Key on Keyboard Layout as you can see on the following
image:
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STEP-3: After clicking on the RA1 Key on Keyboard Layout the RA1 windows going

to appear then click KEY CODE and select EATIN and then click OK as you can see on

the following image:
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STEP-4: After allocating key for EATIN we need to allocate key for TAKE-OUT also so
in the following example we are going to allocate TAKE-OUT key on PO1-Paid out

key.
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Click
Here

STEP-5: After allocating key for TAKE-OUT we need to allocate key for DRIVE-THRU
also so in the following example we are going to allocate DRIVE-THRU key on CHECK

key.
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Once you allocate the key for EAT-IN, TAKE-OUT and DRIVE-THRU then you have to
save the settings as you can see on the following image.

Keyl ayout
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Once you configured everything according to their needs, then you have to use
DownProgram => AllProgram to download every settings which you did on a PC
Utility to ER-380/380M Machine.

Next we are going to learn from the following examples, how we are going to use the
machine when any customer comes to the shop.

Example-1:

The Customer came to the XYZ Fast Food and ordered one Combo Burger and he
wanted to Eat-In:

Turn the Mode switch to Register Mode (R or REG.) position.

Press PLU3 (because he ordered Combo Burger)

Press Eat-In key (because he wanted to eat in a shop)

Press Cash/Tend

(It is going to print a slip and also a order goes to the kitchen
Printer giving EAT-IN instruction and to prepare 1 x Combo
Burger)

A WN -

Example-2:

The Customer came to the XYZ Fast Food and ordered one Combo Burger and he
wanted a Take-Away:

Turn the Mode switch to Register Mode (R or REG.) position.

Press PLU3 (because he ordered Combo Burger)

Press Eat-Out key (because he wanted Take-Away)

Press Cash/Tend

(It is going to print a slip and also a order goes to the kitchen
Printer giving EAT-OUT instruction and to prepare 1 x Combo
Burger)

A WN -
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Restaurant Solution
(and Table Tracking)

XYZ Restaurant got a Food Place and a Bar. They are making all types of
food items like Burgers, Sandwiches, Curies, Platters, Meals, Grill etc. etc.
and they got a kitchen also were they prepare the food according to the
order. Plus they got a bar also where customers can order drinks. So they
wanted a cash register, which can handle the food services with Table
Tracking Tables and Memory Billing and two kitchen printer also one is
going to be resides in a kitchen and one is in a Bar side.

Task:

For XYZ Restaurant we need to configure the ER-380/380M Machine to meet
their requirements. We need to allocate port for Printers first because they
are going to use Kitchen Printers. One Printer they are going to use in
kitchen and one printer will be installed in a bar. Then we are going to use
PC-Utility to configure the ER-380/380M Machine. First we have to
configure two Groups one Group is for Food & Beverages and we going to
select KP Port#1 which is going to be in a Kitchen and second Group is for
Bar and we going to select KP Port#2 which is going to be in a Bar.

Then we have to configure all the PLU and link the items to their respective
group all the food items going to be linked with Group1, which is Food &
Beverages and all the alcohols going to be linked with Group2, which is Bar.

After configuring all the items we need to allocate keys for Table Tracking
and Memory Billing also, which is Table, Check#, Service, and Tips.

Procedure:

Allocating Ports for a Kitchen Printer on ER-380M Machine.
Configuring Groups and selecting Kitchen Printer (KP).
Creating a Complete PLU Program and linking Groups.
Allocating keys for Table, Check#, Service and Tips.

hWNRE

Solutions:
1) Allocating Ports for a Kitchen Printer on ER-380M Machine:

(Allocating Portl for Printer that is going to be resides in a
Kitchen)

1. Turn the Mode switch to Service Mode (S) position.

2. Press 80 (For Serial Port# 1 on ER-380M Machine)

3. Press Sub-Total

4. Press Cash/Tend key to print out a port allocation table.
(The following steps will teach you how to allocate port for KP-
Kitchen Printer):

5. Press 80

6. Press Sub-Total
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7. Press 5 (For Device Function)

8. Press X/TIME

9. Press 4 (To use RP-Remote Printer, which is going to be in a Kitchen)

10.Press 11

11.Press X/TIME

12.Press 8 (For Printer Type="Epson T-T88-2")
In this Example we are using Epson Printer so we have selected
Epson printer on Printer Type, it depends which printer you
going to use, so on printer type you have to select the printer
name which printer you are going to use on your side.

13. Press Cash/Tend

14. Press Cash/Tend again to save the settings

(Allocating Port2 for Printer that is going to be resides in a Bar)
Press 81

Press Sub-Total

Press 5 (For Device Function)

Press X/TIME

Press 4 (To use RP-Remote Printer, which is going to be in a Bar)
Press 11

Press X/TIME

Press 8 (For Printer Type="Epson T-T88-2")

In this Example we are using Epson Printer so we have selected
Epson printer on Printer Type, it depends which printer you
going to use, so on printer type you have to select the printer
name which printer you are going to use on your side.

9. Press Cash/Tend

10. Press Cash/Tend again to save the settings

PNk

After Allocating port for Printers connect your ER-380/380M Machine with a
PC using a Serial communication cable and then run a software utility and
create a new store for "XYZ RESTAURANT” then use UpProgram first to upload
from cash register to a software utility as you can see the steps on a following
images:

STEP-1: On your windows Click Start => All Programs => SHC PC Utility =>
380PC

“Fon Geovision Gv-650 Syl (@) Olivett STUDLO T 200
& SHC PCUTILITY

=< G00PC

3
3
h__ﬁ} BS0PC [ soundmax v 45 ssompc
) .Jj Starkup 3 .,j 420pc
E Microsoft Wword ) swisHvz.0 ¢
QSEDMPC I Uniwel Software v 45 sz00pC
/) winzip vl 2% esopc
[; Notepad & Internet Explorer
W msn
[€) Oublook Exprass

All Programs .

¢ Remote Assistance
@ ‘Windows Media Player
}j Windows Messenger

o |2 B windows Mavie Maker
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STEP-2: On your ER-380 PC utility Click Setup => Add Store and type
XYZ_RESTAURANT as a Store name and Click OK and Press Close on a Store

Setting window.

=0 IpProgram  Ex

add Sktore

Remove Store

Setup Skore
Exit

B FR-380 SERIES P

EMTER STORE MAME

‘ XYZ_RESTAUTANT

k. | Cancel

PORT BALDRATE

fe COM1 # 500

C COM2 19200
[ UISE MODEM

PHOME NUMBER

CLOSE

STEP-3: After creating a store you have to Click UpProgram => All Program
to upload from a ER-380 Cash Register to a ER-380 PC Utility

380 SERIES PC UTILI

el et =l N EditPrograrm
FLU
Group
Tax
Swskem Cplion
Prinkt Opkion
Function key
Clerk,
Logo
Financial Message
Clerk Message
Skock,
Macro
Misc
Mix & Match

Memory Allocation

&ll Program

Bl GET sTATUS

Cancel
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2) Configuring Groups and selecting Kitchen Printer (KP):

To Configure a Groups Click EditProgram => Group as you can see on the
following image:

PC UTILITY

# DESCRIPTOR GROUP1
1 GROUP 1
2 GROUP 2 GROUF 1
: DESCRIFTOR
EditPrograrn elalglzEslay : N
= ¥ ADD T0 GROUP TOTAL
5 GROUP 5
g GROUP [ SEND TOKP
PLLU 7 GROUP 7
8 GROUP 8 KP FORT
9 GROUP 9 - -
I 10 GROUP 10
araup 11 GROUP 11 =
12 GROUP 12
13 GROUP 13
Tax 14 GROUP 14 ~
i 15 GROUP 15
16 GROUP 16
Sl o oBn A
18 GROUP 18
g ; 19 GROUP 13
Print Option 2 ReaEe CANCEL

On a Group window select Group 1 and put Descriptor as FOOD & BEVERAGES
and select Send to KP and then select Port#1 because we are going to use
Printer on Portl which is going to be in a Kitchen and then select Group 2 and
put Descriptor as BAR and select Send to KP and then select Port#2 because
we are going to use Printer on Port2 which is going to be in a Bar. Once you
finish configure port click save as you can see on the following image:

i DESCRIPTOR GROUF1 # DESCRIPTOR GROUP 2
1 FOOD & BEVERAGES 1 FOOD & BEVERAGES

2 BAR FOOD % BEVERAGES z BAR BAR

7 GROUP 2 DESCRIFTOR 5 GROUP 3 DESCRIPTOR

4 GROUP 4 4 GROUP 4 "

5 I W ADD TO GROUP TOTAL i R ¥ ADD TO GROUP TOTAL

[ GROUF B lv SEMD TO KP 6 GROUFPE v SEMD TOKF

7 GROUP 7 7 GROUP 7

8 GROUP & KP PORT 8 GROUP S KP PORT

q GROUP 9 g GROUP 9

10 GROUP 10 [v PORTH1 | PORT 2 10 GROUF 10 ™~ PORTH#1 ¥ PORT 2
11 GROUF 11 n GROUF 11

12 GROUP 12 B RECEET 12 GROUP 12 I RECEIPT

13 GROUP 13 12 GROUF 13

14 GROUP 14 14 GROUP 14

. R [~ PRINT RED ON KP - N [~ PRINT RED ON KP

16 GROUP 15 16 GROUF 16

17 GROUP17 SAVE | 17 GROUF 17 SAVE |
13 GROUR 18 13 GROUF 18

13 GROUP 13 13 GROUF 13

20 GROUP 20 CANCEL | 20 GROUP 20 CANCEL ‘

55



3) Creating a Complete PLU Program and linking Groups:

For creating a complete PLU Program Click on EditProgram => PLU as you
can see on the following image:

PROGRAMMING PLU - Right click to delete an item.

CODE | DESCRIFTOR: | PrRICE1 ] TOTAL PLUK: 12 |
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171

On a PLU window First Program all your food items and Beverages. To Program
select PLU’s and put a Descriptor and a Price of that item and then make sure that all
these PLU’s is linked to Groupl because on a Groupl, which is “Food & Beverages”
we have selected Printer on Port#1 that is going to the kitchen.

Next, On a PLU windows Program all your alcohols, spirits, beers etc. etc. To
Program select PLU’s and put a Descriptor and a Price of that item and then make
sure that all these PLU’s is linked to Group2 because on a Group2, which is “Food &
Beverages” we have selected Printer on Port#2 that is going to the Bar.

Once you programmed all your items on PLU windows click save and exit as you can
see on following image.
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TOTAL PLU#: 12 |
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4) Allocating keys for Table, Service, Check# and Tips:

The following steps going to show how to allocate keys for Table, Service,

Check# and Tips:

STEP-1: Click EditProgram => Keyboard Layout as you can see on the following

image:
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STEP-2: Click RA1 Key on Keyboard Layout as you can see on the following image:
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STEP-3: After clicking on the RA1 Key on Keyboard Layout the RA1 windows going
to appear then click KEY CODE and select TABLE and then click OK as you can see on
the following image:
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STEP-4: After allocating key for TABLE we need to allocate key for SERVICE also so
in the following example we are going to allocate SERVICE key on PO1-Paid out key.
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STEP-5: After allocating key for SERVICE we need to allocate key for Check# also so
in the following example we are going to allocate Check# key on Check key.
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Click=»£ cooe

Here

STEP-6: After allocating key for Check# we need to allocate key for TIP also so in
the following example we are going to allocate TIP key on Macrol key.
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Once you allocate the key for TABLE, SERVICE, CHECK# and TIP then you have to

save the settings as you can see on the following image.
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Once you configured everything according to their needs, then you have to use
DownProgram => AllProgram to download every settings which you did on a PC
Utility to ER-380/380M Machine.

Next we are going to learn from the following example, how we are going to use the
machine when any customer comes to the shop.

Example:

A family booked a table for three persons came to the XYZ Restaurant and ordered
one Beef Burger, One Grilled Chicken, one Vegetable Curry and three Castle:

OONOUTHWNE=

13.
. Press Table key (Its going to show you a Previous Balance for Table 1)
15.
16.
17.
18.

14

19.
20.

Turn the Mode switch to Register Mode (R or REG.) position.
Press 1

Press Table Key (Opening Table-1)

Press 1

Press Check# key (Open Check# for Track Billing)

Press PLU1 (For Beef Burger)

Press PLU4 (For Grilled Chicken)

Press PLU8 (For Veg. Curry)

Press 3

.Press X/TIMES
.Press PLU10 (For three Castle)
. Press Service Key

(When service key is pressed the order for food goes to kitchen (Printer)
and order for drinks goes to Bar (Printer), because the ER-380M machine
got 2 printer one is in kitchen and one is at Bar.)

Then again they wanted two Castle then,

Press 1

Press 2

Press X/TIME

Press PLU10 (For two Castle)

Press Service (the order will goes to the Bar printer)

Next they wanted to pay and putting R10.00 as a TIP

Press 1 => Table, Press Sub-Total and then Press 10.00 => Press TIP Key
Press Cash/Tend (Its going to Print a slip for Tablel)
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